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Executive Summary

SURVEY PURPOSE AND METHODS

The City of Castle Pines contracted with National Research Center, Inc. (NRC) to conduct its first
community-wide resident survey. This type of survey addresses the key services that local
governments provide to create a quality community.

In April and May of 2012, the Castle Pines Citizen Survey was conducted online, though residents who
preferred a printed copy could request one. Approximately 3,148 households on the City’s
community mailing list were mailed an invitation, and email invitations and reminders were sent by
the City to everyone who opted in to the City’s email distribution list (over 2,700 email addresses).
Additionally, the City’s Master Homeowner’s Association sent an email reminder to residents to
complete the Web survey. The City also publicized the survey in its News and Notes e-newsletter.

The survey instructions encouraged all adult residents 18 or older to complete the survey, though the
list sources for the invitations generally included homeowners only. With 1,406 completed surveys,
the approximate response rate is 20-23%.

SUMMARY OF SURVEY FINDINGS
Quality of Life

% Respondents to the 2012 Castle Pines Citizen Survey rated most aspects of quality of life and
neighborhoods highly.

More than 9 out of every 10 Castle Pines survey respondents rated Castle Pines as a place to
live, Castle Pines as a place to raise children, their neighborhood as a place to live and the
overall quality of life in the city as either “excellent” or “good.”

Many respondents did not have an opinion of Castle Pines as a place to work (42%). Of those
that did have an opinion, only 4 in 10 thought Castle Pines was an “excellent” or “good”
place to work.

Community Characteristics

*+ More than half of respondents rated 11 of 15 community characteristics positively. Most of
these were higher than ratings in communities across the nation and in the Front Range.

Over 80% of respondents rated the following six characteristics of Castle Pines as either
“excellent” or “good.”

= The overall natural environment in Castle Pines
* The overall image/reputation of Castle Pines

* The availability of paths and walking trails

= The overall appearance of Castle Pines

= The availability of open space

* The ease of walking in Castle Pines

When asked what they liked most about Castle Pines, the most popular response was Castle
Pines’ location. Safety and the overall image/reputation of Castle Pines rounded out the top
three responses. Very few respondents indicated cost of living as what they liked most about
living in Castle Pines.
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Participation in Community Activities
% Castle Pines respondents reported participating in community activities much more frequently
than residents in other communities across the nation, on average.

At least 9 out of 10 respondents had read the City’s newsletter, visited a neighborhood park
or visited the City’s Web site in the last year.

Shopping in Castle Pines

% Shopping locally in Castle Pines as opposed to other areas was either “essential” or “very
important” for most survey respondents and all respondents had made purchases in Castle
Pines in the last six months. Futhermore, more than half of respondents would like to see more

breakfast/cafes and hardware stores in Castle Pines.

Over two-thirds of respondents had purchased groceries or personal items in Castle Pines
either “frequently” or “always” in the last six months.

Respondents most commonly shopped in Castle Pines when compared to the surrounding
communities or areas in the last 6 months. Lone Tree was the second most common
destination followed by Highlands Ranch, Founders/Factory outlets, another city or town,
Downtown Castle Rock and Parker.

City Services

% City Services in Castle Pines generally were rated positively by survey respondents. In addition,
most services were rated above those in other communities across the nation.

Over 80% of respondents rated Fire District/EMT services, drinking water, parks, open space,
the local library, Sheriff’s services (response to calls) and street signage as “excellent” or
[13 ”

good.

Of the 15 services that could be compared to national benchmark data, seven city services
were rated above the national benchmark, three were similar and five were below.

Of the 13 services that could be compared to other Front Range communities, drinking water
and traffic signal timing were rated higher, eight services were rated lower than the Front
Range benchmark and three were rated similar.

City Employees

+ Respondent perceptions of City office employees generally were below both national and
Front Range comparisons.

Just over one-third of respondents reported having had contact with a City office employee
in the 12 months prior to the survey.

While most employee characteristics received positive ratings from respondents who had
contact, they were similar to or below the benchmark comparisons.

Government Performance
¢ Survey respondent evaluations of the overall direction the City is taking were much lower in
comparison to other jurisdictions in the Front Range and across the nation.

Half of respondents (49%) thought the overall direction the City was taking was “excellent”
or “good.” The remaining 51% thought the overall direction was either “fair” or “poor.”
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The top four government performance areas received “excellent” or “good” ratings from at
least half of respondents: parks and recreation (74% “excellent” or “good””), communicating
with residents (65%), the quality of services provided by the City’s street repair contractors
(55%) and opportunities to participate in City government decisions (52%).

Six of 11 aspects of government performance could be compared to other communities
across the nation; communicating with residents was rated above the benchmark. The other
five aspects were below the national benchmarks. Similarly, the three aspects that could be
compared to other Front Range communities were all rated lower in Castle Pines.

Sources of Information about Castle Pines
% The Castle Pines Connection newspaper was the most commonly used source for information on
Castle Pines for survey respondents. Other popular sources of information about Castle Pines

were word of mouth and the City’s quarterly newsletter (The Castle Pines Citizen).

The following seven sources were never used by a majority of survey respondents:

* (Castle Pines Chamber of Commerce emails

= (City Council meeting minutes online

= Social networking sites (i.e., Facebook, MySpace, Twitter, etc.)

= (Castle Pines Chamber of Commerce Web site (www.castlepineschamber.com)
= (City Council meetings (in-person)

* Master Association Board meetings

* Metro District Board meetings

Community Activities and Events

+«+ Opportunities to attend cultural activities was rated relatively poorly by Castle Pines
respondents. When provided the opportunity to indicate their support for or opposition to a
variety of cultural activities, respondents mostly were supportive.

A majority of respondents supported five of the six Castle Pines Arts Commission’s proposed
activities and events. The acquisition of public sculptures by the Arts Commission showed
comparable levels of support and opposition (51% support vs. 49% oppose).

Of the eight classes and lectures asked about on the survey, only one (lectures by culinary
artists) generated interest from a majority of respondents.

Castle Pines Recreation Facilities

% Recreational opportunities in Castle Pines received less favorable evaluations from
respondents than other services provided in the city. In response to a lack of recreational
opportunities, most respondents supported a recreation center in Castle Pines as well as most

of the other recreation facilities listed in the survey.

A majority of respondents supported ten of the 11 proposed recreational facilities, a skate
park was the exception.

Over three-quarters of respondents supported a recreation center in Castle Pines. A similar
percentage said they would use an exercise room or a swimming pool at least once a month
at this facility.

When asked how the City should fund a recreation center, a clear majority of respondents
were in support of user fees or some combination of user fees. Respondents were nearly
split over the use of a sales tax increase (55% support) and over two-thirds (69%) opposed a
property tax increase.
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Challenges and Priorities
% Respondents commonly indicated that securing reliable, long-term renewable water was a vital
challenge for the community as well as a top priority for the Metro District.

Additional challenges that respondents saw facing Castle Pines included road and street
maintenance and the management of growth and development. Over 80% of respondents
indicated that it was “essential” or “very important” for Castle Pines to address these
priorities.

Reducing water, wastewater and storm water utility costs was the only Metro District
priority, other than securing reliable, long-term renewable water, that a majority of
respondents indicated was most vital.

IN SUMMARY

As one of Colorado’s newest communities, overall ratings in Castle Pines’ first citizen survey were
generally positive. Overall quality of life, the image and reputation of Castle Pines and the city as a
place to live and raise children all were rated favorably. However, survey results revealed several
areas in which respondents were not fully satisfied. For example, several areas of government
performance received relatively low ratings when compared to other aspects measured on the
survey and were rated below both national and Front Range benchmarks. Only Castle Pines’
performance in communicating with residents rose to a level that was above the national
benchmark. Furthermore, respondents rated recreational and cultural opportunities lower than
other communities in the nation. A majority of respondents supported the creation of a Castle Pines
recreation center as well as several other recreational facilities. Residents were satisfied with the
overall quality of City services. Comparisons to other jurisdictions showed that there were several
areas where there may be opportunity for the City to strengthen resident appreciation of local
services and community quality.
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Survey Background

SURVEY PURPOSE

The City of Castle Pines contracted with National Research Center, Inc. (NRC) to conduct its first
community-wide resident survey. The Castle Pines Citizen Survey serves as a consumer report card
for Castle Pines by providing residents the opportunity to rate the quality of life in the city, as well as
the community’s amenities, service delivery and their satisfaction with local government. The survey
also gives residents a chance to provide feedback to City leaders on what is working well and what is
not, and to communicate their priorities for community planning and resource allocation.

The focus on the quality of service delivery and the importance of services helps council, staff and
the public to set priorities for budget decisions and lays the groundwork for tracking community
opinions about the core responsibilities of Castle Pines city government, helping to assure maximum
service quality over time.

This type of survey addresses the key services that local governments provide to create a quality
community. It is akin to private sector customer surveys that are used regularly by many
corporations to monitor where there are weaknesses in product or service delivery before
customers defect to competition or before other problems from dissatisfied customers arise.

METHODS

The 2012 Castle Pines Citizen Survey was conducted online, though residents who preferred a printed
copy could request one. An invitation letter was mailed by the City of Castle Pines to just over 3,100
households at the beginning of April 2012. About one week later, an email invitation was sent by the
City to everyone who opted in to the City’s email distribution list (over 2,700 email addresses). A
reminder email was sent to the same list of subscribers at the end of April. The City’s Master
Homeowner’s Association also sent out an email message to its members at the end of April
reminding residents to complete the Web survey. Additionally, the City publicized the survey in its
News and Notes e-newsletter mid-April. Data collection ended the first week in May.

The survey instructions encouraged all adult residents 18 or older to complete the survey.
Exceptionally few renters completed the survey (approximately 1%), and though renters are less
likely than owners to respond to surveys, this very small rate of participation suggests that renters
generally were not represented by the email and physical mailing lists. Because the sample was
nearly entirely homeowners, the results are not generalizable to renters in Castle Pines.

The nature of the sampling and response patterns precludes the calculation of a precise response
rate, though one can be approximated. Given that 1,406 respondents completed surveys (four of
which were completed via a printed survey), that there are 6,876 adults age 18 years and 86% of
housing units are owned (both according to the 2010 Census), the response rate is 20-23%.

It is customary to describe the precision of estimates made from surveys by a “level of confidence”
and accompanying “confidence interval” (or margin of error). The 95 percent confidence interval for
this survey is generally no greater than plus or minus three percentage points around any given
percent reported for the entire primarily homeowner sample (1,406 completed surveys).

See Appendix E: Detailed Survey Methodology for more detail about the survey methodology.
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How THE RESULTS ARE REPORTED

For the most part, the “percent positive” and the percent of respondents giving each possible
response to a particular question are presented in the body of the report. The percent positive is the
combination of the top two most positive response options (i.e., “excellent” and “good”).

On many of the questions in the survey, respondents could give an answer of “don’t know.” The
proportion of respondents giving this reply is shown in the full set of responses included in Appendix
A: Complete Set of Survey Frequencies and is discussed in the body of this report if it is 20% or greater.
However, these responses have been removed from the analyses presented in the body of the
report, unless otherwise indicated. In other words, the majority of the tables and graphs in the body
of the report display the responses from those who had an opinion about a specific item.

For some questions, respondents were permitted to select or write in multiple responses. When the
total exceeds 100% in a table or figure for a multiple response question, it is because some
respondents are counted in multiple categories. When a table or figure for a question that only
permitted a single response does not total to exactly 100%, it is due to the common practice of
percentages being rounded to the nearest whole number.

Comparing Survey Results by Geographic and Demographic Subgroups

Most of the survey results were compared by geographic area of residence (Ward) while select
survey results were compared by demographic characteristics of survey respondents. These
breakdowns are discussed throughout the body of the report (a full set of these results can be found
in Appendix B: Comparison of Select Questions by Respondent Geographic Area of Residence and
Appendix C: Compadrison of Select Questions by Respondent Characteristics). Where estimates are
given for subgroups, they are less precise. Generally the 95% confidence interval ranges from plus or
minus five percentage points for samples of about 400 to plus or minus 10 percentage points for
samples as small as 100. For smaller sample sizes (i.e., 50), the margin of error rises to 14%.

Comparing Survey Results to Other Jurisdictions

Taking the pulse of the community has less meaning without knowing what pulse rate is too high
and what is too low. When surveys of service satisfaction turn up “good” citizen evaluations, it is
necessary to know how others rate their services to understand if “good” is good enough or if most
other communities are “excellent.” Furthermore, in the absence of national or peer community
comparisons, a jurisdiction is left with comparing its fire protection rating to its street maintenance
rating. That comparison is unfair as street maintenance always gets lower ratings than fire
protection. More illuminating is how residents’ ratings of fire service compare to opinions about fire
service in other communities and to resident ratings over time.

A police department that provides the fastest and most efficient service — one that closes most of its
cases, solves most of its crimes, and keeps the crime rate low - still has a problem to fix if the
residents in the city rate police services lower than ratings given by residents in other cities with
objectively “worse” departments. Benchmark data can help that police department - or any City
department - to understand how well citizens think it is doing.

NRC’s database of comparative resident opinion is comprised of resident perspectives gathered in
citizen surveys from over 500 jurisdictions whose residents evaluated local government services.
Conducted with typically no fewer than 400 residents in each jurisdiction, opinions are intended to
represent over 30 million Americans. NRC has innovated a method for quantitatively integrating the
results of surveys that we have conducted with those that others have conducted. These integration
methods have been described thoroughly in Public Administration Review, Journal of Policy Analysis
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and Management, and in NRC’s first book on conducting and using citizen surveys, Citizen Surveys:
how to do them, how to use them, what they mean, published by the International City/County
Management Association (ICMA). Scholars who specialize in the analysis of citizen surveys regularly
have relied on NRC’s work [e.g., Kelly, J. & Swindell, D. (2002). Service quality variation across urban
space: First steps towards a model of citizen satisfaction, Journal of Urban Affairs, 24, 271-288.; Van
Ryzin, G., Muzzio, D., Immerwabhr, S., Gulick, L. & Martinez, E. (2004). Drivers and consequences of
citizen satisfaction: An application of the American Customer Satisfaction Index Model to New York
City, Public Administration Review, 64, 331-341]. The method described in those publications is refined
regularly and statistically tested on a growing number of citizen surveys in NRC’s proprietary
databases.

Jurisdictions in NRC’s benchmark database are distributed geographically across the country and
range from small to large in population size. Comparisons may be made to all jurisdictions in the
database or to a subset of jurisdictions, like Colorado’s Front Range jurisdictions, as in this report.
Despite the differences in jurisdiction characteristics, all are in the business of providing local
government services to residents. Though individual jurisdiction circumstances, resources and
practices vary, the objective in every community is to provide services that are so timely, tailored and
effective that residents conclude the services are of the highest quality. High ratings in any
jurisdiction, like SAT scores in any teen household, bring pride, and a sense of accomplishment.

While benchmarks help set the basis for evaluation, citizen opinion should be used in conjunction
with other sources of data about budget, population demographics, personnel and politics to help
managers know how to respond to comparative results.

Comparison of Castle Pines to the Benchmarking Database

Jurisdictions use the comparative information provided by benchmarks to help interpret their own
citizen survey results, to create or revise community plans, to evaluate the success of policy or
budget decisions and to measure local government performance. National and Front Range
benchmark comparisons have been included in the report when available. Jurisdictions to which
Castle Pines was compared can be found in Appendix F: Jurisdictions Included in Benchmark
Comparisons. Benchmark comparisons have been provided when similar questions on the Castle
Pines survey are included in NRC’s database and there are at least five jurisdictions in which the
question was asked, though most questions are compared to more than five other jurisdictions
across the country.

Where comparisons for quality ratings were available, the City of Castle Pines’ results were generally
noted as being “above” the benchmark, “below” the benchmark or “similar” to the benchmark. For
some questions — those related to resident behavior, circumstance or to a local problem - the
comparison to the benchmark is designated as “more,” “similar” or “less” (for example, residents
contacting the City in the last 12 months). In instances where ratings are considerably higher or lower
than the benchmark, these ratings have been further demarcated by the attribute of “much,” (for
example, “much less” or “much above”). These labels come from a statistical comparison of Castle
Pines’ rating to the benchmark where a rating is considered “similar” if it is within the margin of
error; “above,” “below,” “more,” or “less” if the difference between Castle Pines’ rating and the
benchmark is greater the margin of error; and “much above,” “much below,” “much more” or
“much less” if the difference between Castle Pines’ rating and the benchmark is more than twice the
margin of error.
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Survey Results

QUALITY OF LIFE IN CASTLE PINES

The 2012 Castle Pines Citizen Survey measured resident opinions about a variety of aspects of the
community including the quality of life in the city. According to survey respondents, Castle Pines is a
great place to live and retire. Almost all respondents (95% said “excellent” or “good””) had a positive
opinion of the overall quality of life in Castle Pines. Most survey respondents also indicated that
Castle Pines was an “excellent” or “good” place to live, raise children and retire. The city as a place
to work received the lowest evaluation for aspects of quality of life with only 42% of respondents
giving an “excellent” or “good” rating.

While most respondents had opinions about the other aspects of the quality of life in Castle Pines,
many respondents had no opinion of Castle Pines as a place to work (42% indicated “don’t know”” to
this item, see Appendix A: Complete Set of Survey Frequencies page 36).

All of the aspects of quality of life were rated much above both national and Front Range
benchmarks, except Castle Pines as a place to work, which was much below both sets of
comparisons (see Figure 3 on the following page).

While respondents from all three Wards generally rated the quality Castle Pines similarly in terms of
as a place to live, raise children, work and overall, respondents from Ward 2 tended to rate Castle
Pines more positively as a place to retire (see Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence). Respondents without children rated Castle Pines as a
place to retire more positively than respondents with children. Those who had lived in Castle Pines
for five years or less were more likely to give higher ratings than those who lived in the city for a
longer period of time to Castle Pines as a place to live, their neighborhood as a place to live and the
overall quality of life in Castle Pines (see Appendix C: Comparison of Select Questions by Respondent
Characteristics).

Figure 1: Overall Quality of Life

Good
49%

— Fair

5%

Excellent Poor

46% 1%
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Figure 2: Aspects of Quality of Life
Castle Pines as a place to live 95%
Castle Pines as a place to raise children 94%
Your neighborhood as a place to live 94%
Castle Pines as a place to retire
Castle Pines as a place to work 42%
40% 60% 100%
Percent "excellent" or "good"
Figure 3: Quality of Life Benchmarks
Please rate each of the following aspects of quality of life National Front Range
in Castle Pines: comparison comparison
Castle Pines as a place to live Much above Much above
Castle Pines as a place to raise children Much above Much above
Your neighborhood as a place to live Much above Much above
Castle Pines as a place to retire Much above Much above
Castle Pines as a place to work Much below Much below
Much above Much above

The overall quality of life in Castle Pines
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COMMUNITY CHARACTERISTICS

Survey respondents were asked to assess various characteristics of the community as they related to
Castle Pines as a whole (see Figure 4 on the following page). Over half of respondents indicated that
11 of the 15 characteristics listed were either “excellent” or “good” and over 80% of respondents
rated the following six characteristics as either “excellent” or “good:”

The overall natural environment in Castle Pines
The overall image/reputation of Castle Pines
The availability of paths and walking trails

The overall appearance of Castle Pines

The availability of open space

The ease of walking in Castle Pines

Opportunities to attend cultural events and opportunities for older adult activitieswere rated as
“excellent” or “good” by less than 20% of respondents (see Appendix A: Complete Set of Survey
Frequencies on page 36 for a full set of responses).

Opportunities for older adult activities was one of three characteristics with a high proportion of
“don’t know” responses. Opportunities to volunteer and handicap access on sidewalks and
crosswalks also saw high proportions of “don’t know” responses (see Appendix A: Complete Set of
Survey Frequencies on page 36 for a full set of responses including “don’t know”).

Eleven of the 15 characteristics included in the Castle Pines survey could be compared to national and
Front Range benchmarks. Seven of Castle Pines’ community characteristics were either much above
or above both the national and Front Range benchmarks. The four characteristics that were much
below both sets of benchmark comparisons related to cultural activities, recreational and volunteer
opportunities and the quality of business and service establishments (see Figure 5 on the following
page).

Respondents from Ward 2 gave lower ratings to opportunities to attend family oriented-
events/activities, ease of walking and biking, availability of paths and walking trails and the overall
image/reputation of Castle Pines than those in other Wards (see Appendix B: Comparison of Select
Questions by Respondent Geographic Area of Residence). Respondents with no children under age 18
and households with adults age 55 or older gave higher rating to the overall quality of business and
service establishments and recreational opportunities in Castle Pines than those with children under
age 18 and without older adults (age 55 or older). Respondents who had lived in Castle Pines for five
years or less rated the sense of community and overall appearance of Castle Pines higher than those
respondents who had lived in Castle Pines longer (see Appendix C: Comparison of Select Questions by
Respondent Characteristics).
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Figure 4: Community Characteristics of Castle Pines
m Good

m Excellent

Quality of overall natural
environment in Castle Pines
Overall image/reputation
of Castle Pines
Availability of paths
and walking trails

38% 89%
87%
85%

Overall appearance of Castle Pines 85%

Availability of open space 84%

Ease of walking in Castle Pines 82%

Handicap access on sidewalks

0,
and crosswalks 74%

Ease of bicycle travel in Castle Pines 73%

Sense of community 70%

Opportunities to attend
family-oriented events/activities
Overall quality of business and
service establishments in Castle Pines

13% 66%
56%
Recreational opportunities

49%

Opportunities to volunteer 44 %

Opportunities to
attend cultural activities
Opportunities for
older adult activities

19%

18%

0% 20% 40% 60% 80% 100%

Percent "excellent" or "good"

Figure 5: Community Characteristics Benchmarks

Please rate the following characteristics as they relate
to Castle Pines as a whole. National comparison | Front Range comparison

Quality of overall natural environment in Castle Pines Much above Much above
Overall image/reputation of Castle Pines Much above Much above
Availability of paths and walking trails Much above Much above
Overall appearance of Castle Pines Much above Much above
Ease of walking in Castle Pines Much above Much above
Ease of bicycle travel in Castle Pines Much above Much above
Sense of community Above Much above
i?lv(e::ill ;1;31127 of business and service establishments Much below Much below
Recreational opportunities Much below Much below
Opportunities to volunteer Much below Much below
Opportunities to attend cultural activities Much below Much below
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Respondents were asked to select which characteristics they liked most about living in Castle Pines.
They could identify more than one characteristic. Castle Pines’ location was the most commonly
selected trait (76% of respondents). Safety and the overall image/reputation of Castle Pines were
chosen by over half of respondents (61% and 51% respectively). Least commonly identified as most-
liked attributes of the City were parks and recreation (32%), friends and family (30%), hometown feel
(27%), sense of community (24%) and cost of living (6%).

Although differences were not statistically significant, when looking at responses to this question by
Ward, respondents from Ward 2 were less likely to select “schools” and “hometown feel”” as what
they liked most about living in the city than were respondents from Wards 1 and 3. Respondents
from all three Wards tended to select the other characteristics of Castle Pines in a comparable
manner (see Appendix B: Comparison of Select Questions by Respondent Geographic Area of
Residence).

Figure 6: Characteristics Respondents Liked Most about Castle Pines

|Which characteristics do you like most about living in Castle Pines?

Location 76%

Safety of community

Overall image/reputation
of Castle Pines

Neighborhoods
Schools

Parks and recreation
Friends and family
Hometown feel

Sense of community

Cost of living 6%

0% 20% 40% 60% 80% 100%

Percent of respondents*

*Total exceeds 100% as respondents could select multiple responses.
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PARTICIPATION IN COMMUNITY ACTIVITIES

The survey included a variety of civic and information activities and asked respondents about their
participation. In the year prior to completing the survey, a majority of respondents reported having
done all but one of the community activities listed on the survey. Nearly all respondents had read the
City’s newsletter (97% said they had done this at least one time in the previous 12 months), visited a
neighborhood park (92%), visited the City’s Web site (89%) or used the public library or its services
(76%). Roughly half had participated in a recreation program or activity or attended a Castle Pines
Chamber of Commerce event and 39% had attended a local elected officials or other public meeting.

All activities but attending a Chamber of Commerce event could be compared to national and Front
Range benchmarks. At the national level, respondents from Castle Pines participated in all of these
activities much more often than residents in other communities across the country. Results were
mixed, however, when compared to other Front Range communities. Respondents from Castle Pines
were much more likely to have read their City’s newsletter, visited their City’s Web site and attended
a local meeting than their Front Range peers. Respondents were as likely to have visited a
neighborhood park or have used the public library, and much less likely to have participated in a
recreation program or activity when compared to other Front Range communities.

Respondents in Ward 2 were less likely to have participated in a recreation program or activity,
visited a neighborhood park or attended a Castle Pines Chamber of Commerce event in the last year
than those in Wards 1 and 3. Residents in all Wards, however, were equally as likely to have read the
City’s newsletter in the last year (see Appendix B: Comparison of Select Questions by Respondent
Geographic Area of Residence).

Figure 7: Participation in Castle Pines Activities

Read the City's newsletter 97%

Visited a neighborhood park 92%
Visited the City of Castle Pines Web site

Used the public library or its services

Participated in a recreation program or
activity
Attended a Castle Pines Chamber of

Commerce event

Attended a meeting of local elected officials
or other local public meeting

0% 20% 40% 60% 80% 100%

Percent of respondents who participated at least once in the last 12 months

Prepared by National Research Center, Inc.

Page 13



Castle Pines Citizen Survey Report of Results

July 2012
Figure 8: Participation in Community Activities Benchmarks
In the last 12 months, about how many times, if ever,
have you or other household members participated in Front Range
the following activities in Castle Pines? National comparison comparison

Read the City’s newsletter Much more Much more
Visited a neighborhood park Much more Similar
Visited the City of Castle Pines Web site (at
www.castlepinesgov.com) Much more Much more
Used the public library or its services Much more Similar
Participated in a recreation program or activity Much more Much less
Attended a meeting of local elected officials or other
local public meeting Much more Much more
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SHOPPING IN CASTLE PINES

The availability of a variety of retail opportunities promotes economic vitality within a community. A
number of questions on the 2012 survey assessed how Castle Pines residents viewed the importance
of keeping their dollars in Castle Pines as well as the types of retail and shopping opportunities they
would like to see available to them.

Approximately two-thirds of respondents considered shopping locally (in Castle Pines) to be either
“essential” or “very important.” Less than 10% of respondents considered shopping locally to not be
important at all.

Similar proportions of respondents indicated that shopping in Castle Pines was “essential” or “very
important,” regardless of geographic location, gender, length of residency or whether or not there
were children or older adults in the household (see Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence and Appendix C: Comparison of Select Questions by
Respondent Characteristics).

Figure 9: Importance of Shopping in Castle Pines

Please rate how important, if at all, it is to you to shop in
Castle Pines.

Essential

21%

Very important
44%

Not at all
important
7%

Somewhat /

important
28%
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Groceries and personal items were the items most commonly purchased in Castle Pines. Nearly all
respondents (95%) “always” or “frequently” purchased groceries in the city in the last six months
and 72% said the same of personal items. Over half of respondents had “never” purchased pet
services or medical services in Castle Pines in the last six months.

Respondents from Ward 3 were more likely to buy personal items, banking and insurance, personal
services, automotive services and pet services in Castle Pines than were respondents from Wards 1
and 2 (see Appendix B: Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 10: Items and Services Purchased in Castle Pines in the Last 6 Months

m Always m Frequently Sometimes ® Never

Groceries

Personal items

Banking and insurance
Meals and entertainment
Personal services
Automotive services

Pet services 16%

Medical services 9 24 %

0% 20% 40% 60% 80% 100%

Percent of respondents
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Survey respondents were asked to indicate how often they had made purchases of any kind in Castle
Pines and other areas in the last six months. Respondents most commonly shopped in Castle Pines in
the last six months. Lone Tree was the second most common destination for shopping among survey
respondents followed by Highlands Ranch, Founders/Factory outlets, some other city or town,
Downtown Castle Rock and Parker.

Respondents across all Wards were equally likely to have made purchases in Castle Rock, Lone Tree,
Founders/Factory outlets, Parker or some other city or town. Respondents from Ward 1 were more
likely to have made purchases in Highlands Ranch but less likely to have made purchases in
downtown Castle Rock compared to those living in the other two Wards (see Appendix B:
Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 11: Purchases Made in the City Versus in Surrounding Areas

B Always m Frequently Sometimes m Never

Castle Pines

Lone Tree

Highlands Ranch
Founders/Factory outlets
Some other city or town

Downtown Castle Rock

Parker

43% 53%

20% 40% 60%
Percent of respondents

0% 80% 100%
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As Castle Pines considers possible future commercial development, City leaders would like to know
where the community’s interests lay. When asked which stores and services they would like to see in
Castle Pines, breakfast/cafés was the most popular response (64% of respondents) followed by
hardware stores (59%) and a gym (48%). Less than 5% of respondents indicated that they would like
to see a lingerie/undergarment shop in Castle Pines.

Respondents also were given the opportunity to write in a store or service that was not listed on the
survey. The “other” responses were reviewed and two additional types of stores or services were
created: restaurant or dining options (11% of respondents wrote in this type of service) and recreation
center or facility (9%). These two services are represented as their own categories in Figure 12 below.
Twelve percent of respondents listed some “other” store or service that could not be grouped into
an existing or new store or service. For a complete list of these responses see Appendix D: Verbatim
Responses to Open-ended Questions.

Crosstabulations by Ward for this question can be found in Appendix B: Comparison of Select
Questions by Respondent Geographic Area of Residence. Respondents from the various Wards showed
little difference in how often they selected each of the options.

Figure 12: Stores and Services Desired in Castle Pines

| Which, if any, of the following stores or services would you like to see in Castle Pines? |

Breakfast/ cafes 64%

Hardware store 59%
Gym
Bakeries
Bagel shops

Sporting goods store

Bicycle shop

Boutique-like clothing
and shoe stores

Specialty wine shop
Restaurants/ dining options**
Recreation center/facitlies**
Lingerie/undergarment shop

None of these

Other 12%

T

0% 20% 40% 60% 80% 100%

1

Percent of respondents

* Categories do not total to 100%. Respondents could select more than one store or service.
** These categories were drawn from “other, please specify” responses and were not listed on the survey instrument.
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CITY SERVICES

The survey asked respondents to evaluate a 20 individual services in Castle Pines as well as the
overall quality of services. Approximately three-quarters of respondents indicated that the overall
quality of services in Castle Pines was “excellent” or “good.” One-quarter felt the overall quality of
services in the city was “fair” and 4% thought it was “poor.” These ratings were lower than the
national benchmark and much lower than the Front Range benchmark.

The overall quality of services in Castle Pines was rated more positively by respondents with children
age 17 or younger than those without children (see Appendix C: Comparison of Select Questions by
Respondent Characteristics).

Figure 13: Overall Quality of Services in Castle Pines
Fair
__25%

Poor
4%

Excellent
8%

Respondents were asked to evaluate 20 different individual services in Castle Pines (see Figure 14 on
the next page). The five most highly rated services included the fire district/EMT services (94%
“excellent” or “good”), drinking water (86%), parks (85%), open space (83%) and the local library
(83%).

Snow removal (50% “excellent” or “good”), building permits/inspections (48%) and land use planning
and zoning (45%) received the lowest service ratings. Between 10% and 24% of respondents described
the following services as “poor:” traffic enforcement, bike lanes, traffic signal timing, municipal
court, reliable, long-term renewable water, animal control (i.e., domestic pets not wildlife), street
maintenance or repair, snow removal, building permits/inspections and land use planning and
zoning.

It is important to note that 10 of the 20 services listed received a high proportion of “don’t know”
responses. Between 23% and 81% of respondents indicated “don’t know” to the following 10 items:
municipal court, building permits/inspections, sheriff’s services (response to calls), animal control
(i.e., domestic pets not wildlife), fire district/EMT services, land use planning and zoning, waste
water, storm water, reliable, long-term renewable water and traffic enforcement. For a full list of
“don’t know” responses see Appendix A: Complete Set of Survey Frequencies.

Fifteen of the 20 services included in the survey could be compared to national benchmark data.
Castle Pines’ ratings were more commonly above the national benchmark (seven services were
above or much above) than below (five services were below or much below). Three services were
similar to the national benchmark.

Of the 13 services that could be compared to other Front Range communities, drinking water and
traffic signal timing were above the Front Range benchmarks, eight services were rated lower than
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the Front Range benchmark and three were rated similar (see Figure 15 on the following page).

While the majority of services were rated similarly across all Wards, several differences are worth
noting. Ward 1 gave higher ratings to traffic signal timing, bike lanes, Sheriff’s services and traffic
enforcement than those in the other Wards. Ward 3, on the other hand, gave the lowest ratings to
snow removal, Sheriff’s services and traffic enforcement (see Appendix B: Comparison of Select
Questions by Respondent Geographic Area of Residence).

Fire District/ EMT services

Drinking water

Figure 14: Top Rated Services

B Excellent

m Good

Fair

m Poor

6%

"

Parks 13%
Open space 14% #
Local library 14%
0% 20% 40% 60% 80% 100%
Percent of respondents
Figure 15: Quality of Services in Castle Pines
Please rate the quality of each of National Front Range
the following services: Excellent | Good | Fair | Poor comparison comparison
Fire District/ EMT services 37% 57% 6% 0% Above NA
Drinking water 31% | 55% 11% 3% Much above Much above
Parks 31% 54% 13% 3% Above Below
Open space 30% 53% 14% 3% Much above Much below
Local library 38% 45% 14% 3% Similar Similar
Sheriff’s services
(response to calls) 23% 58% 14% 5% NA NA
Street signage 12% 69% 17% 3% Above NA
Waste water 15% 60% 21% 3% Similar Below
Storm water 14% 61% 21% 4% Much above Similar
Public safety agencies’ (i.e., fire and
Sheriff) visibility in the community 15% 56% 23% 6% NA NA
Traffic enforcement 8% 56% 26% 11% Much below Much below
Bike lanes 9% 50% 31% 10% NA NA
Traffic signal timing 7% 50% 26% 18% Similar Above
Municipal Court 7% 48% 28% 17% Much below Much below
Reliable, long-term renewable
water 12% 42% 32% 15% NA NA
Animal control (i.e., domestic pets
not wildlife) 6% 48% 28% 18% Much below Much below
Street maintenance or repair 8% 44% 33% 15% Above Similar
Snow removal 10% 40% 30% 20% Much below Much below
Building permits/inspections 5% 43% 28% 24% NA NA
Land use planning and zoning 6% 39% 34% 21% Below Much below
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Key Driver Analysis

Knowing where to focus limited resources to improve services or communication, and therefore also
residents’ opinions of local government, requires information that targets the service areas that are
most important to residents. In local government, core services - like fire protection or others
directed at safety — invariably land at the top of the list created when residents are asked about the
most important City services. While these are essential, and should remain the focus of continuous
monitoring and improvement where necessary, they are unlikely to fully explain residents’ opinions
of the city.

In market research, identifying the most important characteristics of a transaction or product is
called Key Driver Analysis (KDA). The key drivers that are identified from that analysis do not come
from asking customers to self-report which service or product characteristic most influenced their
decision to buy or return, but rather from statistical analyses of the predictors of their behavior.
When customers are asked to name the most important characteristics of a good or service,
responses often are expected or misleading — just as they can be in the context of a citizen survey.
For example, air travelers often claim that safety is the primary consideration in their choice of an
airline, yet key driver analysis reveals that frequent flier perks or in-flight entertainment predicts their
buying decisions.

By using KDA, NRC’s approach digs deeper to identify the less obvious, but more influential services
that are most related to residents’ ratings of overall quality of local government services.

A KDA was conducted for the City of Castle Pines by examining the relationships between ratings of
each service and ratings of the City of Castle Pines’ overall services. Those key driver services that
correlated most highly with residents’ perceptions about overall City service quality have been
identified. By targeting improvements in key services, the City of Castle Pines can focus on the
services that have the greatest likelihood of influencing residents’ opinions about overall service
quality.

The 2012 City of Castle Pines Action Chart™ on the following page combines two dimensions of
performance:

Comparison to the national benchmark. When a comparison is available, the background
color of each service box indicates whether the service is above the norm (green), similar to
the norm (yellow) or below the norm (red).

Identification of key drivers. A black key icon () next to a service box notes a key driver.

Since this is the first general resident survey for Castle Pines, comparisons to previous survey results
were not available. Results from future Castle Pines survey administrations will permit the addition
of a third dimension of performance to be included in the Action Chart — arrows indicating whether
results are trending up or down.

Fifteen services were included in the KDA for the City of Castle Pines. Four of these services were
identified as key drivers for the City: land use planning and zoning, local library, public safety
agencies’ (i.e., fire and Sheriff) visibility in the community and parks. In Castle Pines, parks was rated
higher than the national benchmark, the local library was similar to the benchmark and land use
planning and zoning was below the benchmark. A benchmark comparison was not available for
public safety agencies’ visibility in the community.
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Considering all performance data included in the Action Chart, a jurisdiction typically will want to
consider improvements to any key driver services that are not at least similar to the benchmark. In
Castle Pines, land use planning and zoning was below the benchmark. Therefore, this is a service that
the City may want to focus on to improve ratings as ratings for this service could impact ratings given
to the overall government performance. Since the local library was similar to the benchmark and no
comparison was available for the visibility of public safety agencies, these are services on which the
City may want to keep a watchful eye to potentially improve ratings of the overall quality of City
services.

Services with a high percent of respondents answering “don’t know” (i.e., more than 40%) were
excluded from the analysis and were considered services that would be less influential. See Appendix
A: Complete Set of Survey Frequencies for the percent “don’t know” responses for each service.

Figure 16: 2012 Castle Pines Action Chart™

Overall Quality of City of Castle Pines Services

Community Design Environmental Sustainability
. ) ( R a . . )
4 Planning Street Drinking [ Storm ]
and zoning J [ repair ) { water J water
Traffic signal Snow Reliable, long-term
i Waste water
timing ) L removal ) L ) renewable water
Street ( . ) ( )
signage J \ Bike lanes Open space
J & J
Recreation and Wellness Public Safety

Beis Librar Public safety Traffic
Y agencies enforcement
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Above Similar to Below No Benchmark
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@—rr  Key Driver
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CiTY EMPLOYEES

Approximately one in three respondents reported having had contact with an office employee of the
City of Castle Pines within the past year. This level of contact was much lower than both the national
and Front Range benchmarks.

Figure 17: Contact with City Office Employees

Yes
38%

62%

Of those respondents who had contact with a City office employee, most rated their overall
impression was either “excellent” or “good,” which was much below both benchmarks (see Figure

20 on page 24).

Figure 18: Overall Impression of City Office Employees

Fair
Good 14%

45%

Poor
12%

Excellent
28%

Asked only of those who reported having contact with a City office employee in the 12 months prior to the survey.

Prepared by National Research Center, Inc.

Page 23



Castle Pines Citizen Survey Report of Results

July 2012

Respondents who had an interaction with an office employee of the City were asked to rate several
characteristics of that employee. More than 6 in 10 respondents rated the employees’ courtesy,
knowledge, responsiveness, timeliness and follow-up as “excellent” or “good.”

Castle Pines City employees’ timeliness and follow-up were similar to other communities across the
nation but below or much below these communities in terms of courtesy, knowledge and
responsiveness. These three characteristics also were much below other communities in the Front
Range. Castle Pines City employees scored much above the Front Range benchmark in terms of
follow-up.

When looking at ratings of employee characteristics by Ward, respondents from each Ward tended
to evaluate City employees in a similar manner (see Appendix B: Compadrison of Select Questions by
Respondent Geographic Area of Residence).

Figure 19: Perceptions of City Office Employee Characteristics

m Excellent m Good Fair m Poor

10%

Courtesy

-

Knowledge 18% WA

Responsiveness 14% FBAZ:

Timeliness 14% R
Follow-up 17% 18%

80% 100%

0% 20% 40% 60%

Percent of respondents

Figure 20: Perceptions of City Office Employee Characteristics Benchmarks

What was your impression of the office employee(s) of the City National Front Range

of Castle Pines in your most recent contact? comparison comparison
Courtesy Below Much below
Knowledge Much below Much below
Responsiveness Much below Much below
Timeliness Similar NA
Follow-up Similar Much above

Asked only of those who reported having contact with a City office employee in the 12 months prior to the survey.
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GOVERNMENT PERFORMANCE

Survey respondents were asked to evaluate 11 aspects of local government performance. About half
(49%) thought the overall direction was “excellent” or “good” while the remaining 51% thought the
overall direction was either “fair” or “poor.” These ratings were much below both national and Front
Range benchmarks.

Respondents who had lived in Castle Pines for ten years or more were less likely to think the overall
direction the City was taking was “excellent” or “good” than were those who had lived in the city for
a shorter period of time (see Appendix C: Comparison of Select Questions by Respondent
Characteristics).

Figure 21: Overall Direction the City is Taking

Poor
15%

Excellent

Fair

36% 5%

Good
43%

More than half of respondents rated the following four categories of Castle Pines government
performance as either “excellent” or “good”:

e Parks and recreation

e Communicating with residents

e The quality of services provided by the City’s street repair contractors
* Opportunities to participate in City government decisions

More than 20% of respondents selected “don’t know”” when assessing government performance in 6
of the 10 remaining areas (see Appendix A: Complete Set of Survey Frequencies for a full set of
responses including “don’t know”).

Of the six categories of government performance that could be compared to other communities
across the nation, only one (communicating with residents) was rated above the benchmark. The
other five categories were below the national benchmarks. Similarly, the three categories that could
be compared to other Front Range communities were all rated lower Castle Pines.

Ratings of government performance were similar across Wards in most categories. Respondents
from Ward 2, however, rated street repair contractors higher than respondents from other the
Wards. Respondents without children under age 18 or with an older adult (age 55+) living in the
household gave higher ratings to the City’s snow removal contractors than their counterparts. In
addition, respondents who had lived in Castle Pines for five years or less tended to give higher
ratings to several areas of government performance than did those residing in the city for a longer
period of time (See Appendix C: Comparison of Select Questions by Respondent Characteristics).
Respondents who had lived in Castle Pines for five years or less generally tended to give more
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positive ratings to government performance compared to those who had lived in Castle Pines for
more than five years.

Figure 22: Castle Pines City Government Performance
Parks and recreation 74%
Communicating with residents
The quality of services provided by the
City's street repair contractors
Opportunities to participate in City
government decisions
The quality of services provided by the
City's snow removal contractors
Running the City's local government in the
best interest of residents
A City government that is run efficiently
Spending local tax dollars wisely
City elected officials' consideration of what
people like me think
Attracting businesses to locate in Castle
Pines
0% 20% 40% 60% 80% 100%
Percent "excellent" or "good"
Figure 23: Government Performance Benchmarks
Please rate the following categories of Castle Pines City National Front Range
government performance. comparison comparison
Communicating with residents Above Below
Spending local tax dollars wisely Much below NA
Opportunities to participate in City government decisions Below NA
C{ty elected officials’ consideration of what people like me Much below Much below
think
Ru?rung the City’s local government in the best interest of Much below Much below
residents
The overall direction the City is taking Much below Much below
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SOURCES OF INFORMATION ABOUT CASTLE PINES

The Castle Pines Connection newspaper was the most commonly used source of information on
Castle Pines for survey respondents. Other popular sources of information about Castle Pines were
word of mouth and the City’s quarterly newsletter (The Castle Pines Citizen). Unlike these commonly
used sources of information, the following seven sources were never used by a majority of survey
respondents:

Castle Pines Chamber of Commerce emails

City Council meeting minutes online

Social networking sites (i.e., Facebook, MySpace, Twitter, etc.)

Castle Pines Chamber of Commerce Web site (www.castlepineschamber.com)
City Council meetings (in-person)

Master Association Board meetings

Metro District Board meetings

The Douglas County News Press newspaper was most popular among respondents from Ward 3. On
the other hand, the Castle Pines Chamber of Commerce Web site was least popular among
respondents from Ward 2 (see Appendix B: Comparison of Select Questions by Respondent Geographic
Area of Residence).

Figure 24: Sources of Information about Castle Pines

How frequently, if ever, do you use the following sources

to gain information about Castle Pines? Always | Frequently | Sometimes | Never
Castle Pines Connection newspaper I 40% | 36% | 19% | 5%
Word of mouth 8% 40% 46% 6%
The City’s quarterly newsletter (The Castle Pines Citizen) 19% 36% 34% 11%
The City’s Web site (www.castlepinesgov.com) 4% 21% 60% 16%
City emails 11% 33% 38% 19%
Master Association emails 11% 29% 40% 20%
Master Association Web site (www.cpnhoa.org) 4% 21% 50% 25%
Metro District emails 7% 23% 40% 30%
Douglas County News Press newspaper 11% 23% 36% 30%
Denver Post 26% 21% 20% 33%
Metro District Web site (www.cpnmd.org) 3% 17% 45% 35%
Castle Pines Chamber of Commerce emails 4% 8% 26% 61%
City Council meeting minutes online 1% 6% 28% 66%
Social networking sites (i.e., Facebook, MySpace, Twitter,
etc.) 5% 10% 18% 67%
Castle Pines Chamber of Commerce Web site
(www.castlepineschamber.com) 1% 5% 26% 69%
City Council meetings (in-person) 0% 3% 21% 76%
Master Association Board meetings 1% 3% 18% 78%
Metro District Board meetings 0% 3% 18% 79%
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COMMUNITY ACTIVITIES AND EVENTS

Survey respondents were provided with a list of six potential community activities and events that
the Castle Pines Arts Commission was interested in sponsoring. A majority of respondents supported
five of the community activities and events. Children’s events and concerts/music were almost
universally supported with about 9 in 10 supporting each (and half of respondents “strongly”
supported these two activities; see Appendix A: Complete Set of Survey Frequencies). Art shows and
performing arts were supported by most respondents (about three-quarters or more), and
poetry/book readings were supported by about 6 in 10 respondents. Respondents were equally split
on the acquisition of public sculptures; however, more than twice as many “strongly” opposed this
activity as “strongly” supported it.

Levels of support for each activity and event generally were the same across all Wards in Castle
Pines. Poetry/book readings, however, were slightly more popular among respondents from Ward 3
(see Appendix B: Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 25: Castle Pines Arts Commission Community Activities and Events

The Castle Pines Arts Commission is interested in sponsoring
community activities and events. To what extent would you support or
oppose each of the following in Castle Pines?

B Oppose B Support

Children's events
Concerts/ music events
Art shows

Performing arts

Poetry/book readings 39%

Acquiring public sculptures

-60% -40% -20% 0% 20%  40%  60%  80%  100%
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Respondents also were asked how likely they would be to attend a variety of classes or lectures. In
general, lectures generated more interest than classes among respondents and most respondents
said they would not be likely to attend seven of the eight topic areas listed. Only lectures by culinary
artists managed to generate interest from a slight majority of respondents (55% were “very” or
“somewhat” likely to attend).

While there was less interest in music classes among Ward 2 respondents, in general, interest in the
other classes and lectures was similar across Wards in Castle Pines (see Appendix B: Comparison of
Select Questions by Respondent Geographic Area of Residence).

Figure 26: Likelihood of Attending Classes and Lectures

How likely or unlikely would you be to attend each of the following
classes or lectures?

<
Writing 17%
Culinary artists 55%

g Musicians 41%
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CASTLE PINES RECREATION FACILITIES AND AMENITIES

The survey described that the City was considering 11 additional recreational facilities in Castle Pines
and respondents were asked if they would support or oppose each. A majority of respondents
supported 10 of the 11 proposed recreational facilities.

New biking/walking trails was the most popular option on this list. Only a skate park generated
opposition from a majority of respondents (56% opposed) in a clear departure from the other
facilities listed.

Respondents from Ward 1 tended to be more supportive of most of the proposed recreational
facilities than were those in the other two Wards. Respondents from Ward 3 were more likely to

support a community garden than were those living in the other Wards (see Appendix B: Comparison
of Select Questions by Respondent Geographic Area of Residence for more detail). No differences were

seen across demographic subgroups.

Figure 27: Additional Recreational Facilities

The City is considering additional recreational facilities in Castle Pines. To
what extent would you support or oppose each of the following recreation
facilities?

B Oppose B Support

New biking/walking trails 12%
Additional outdoor parks 21%
Tennis courts 21%
Community garden 22%
Indoor pool 24%
Baseball field 25%
Outdoor basketball court 26%
Outdoor movie venue/stage 27%
Seasonal ice rink 31%

Dog park 33%

Skate park 56%
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Since Castle Pines does not currently have a recreation center but could in the future, respondents
were asked how often during a typical month they would use nine different amenities at a
hypothetical recreation center. Respondents indicated that an exercise room and swimming pool
would get the most use, with about 8 in 10 respondents indicating that they would use these two
amenities at least once a month. About half of respondents (54%) indicated they would use an
exercise room at least a few times a week (see Appendix A: Complete Set of Survey Frequencies).

Less than half of respondents indicated that they would use a party/event room or a basketball court
at all in a typical month, while two-thirds said they would never use a climbing wall.

Respondents from Ward 1 were more likely to indicate that they would use most of the potential
amenities of a recreation center at least once in a typical month than those living in Wards 2 or 3 (see
Appendix B: Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 28: Use of Planned Recreation Center Amenities
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In addition to rating their likely use of various recreation center amenities, survey recipients were
asked to indicate their support for or opposition to a possible recreation center in Castle Pines. A
large majority of respondents supported a recreation center, with 61% saying they “strongly”
supported such a facility and 23% “somewhat” supporting it. This finding echoes the common write-
in response for desired stores/services in Castle Pines.

Support was stronger among respondents living in Ward 1, female respondents, respondents in
households with children 17 or under and among respondents who have lived in Castle Pines for 10
years or less than among their counterparts (see Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence and Appendix C: Comparison of Select Questions by
Respondent Characteristics).

Figure 29: Recreation Center in Castle Pines

W Strongly ® Somewhat Somewhat m Strongly
oppose oppose support support
To what extent would you
support or oppose a recreation 23%
center in Castle Pines?
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Respondents were then asked to rate their support for or opposition to four funding options for a
potential recreation center in Castle Pines. The most popular funding option was the use of daily user
fees where Castle Pines residents would receive a discount (85% support, with 53% “strongly”
support). A slight majority supported a sales tax on non-grocery items (55%), while a property tax
increase was opposed by about two-thirds (69%) of respondents. Five times as many respondents
“strongly” opposed a property tax increase as “strongly” supported it (see Appendix A: Complete Set
of Survey Frequencies for a full set of responses to this question). A combination of these three
options, however, was supported by almost two-thirds of respondents and received the second
highest level of support after user fees.

Respondents living in Ward 1 were much more likely to support a sales tax increase or a combination
of the various funding options to finance a recreation center in Castle Pines (see Appendix B:
Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 30: Funding Options for Recreation Center

To what extent would you support or oppose each of the following funding options
for a recreation center in Castle Pines?
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Of those who opposed the creation of a recreation center, 51% supported funding through daily user
fees. Those who supported the creation of a recreation center were significantly more likely to
support all of the possible funding options, though a minority still gave only limited support to a
property tax increase.

Figure 31: Funding Options by Support for a Recreation Center in Castle Pines

To what extent would you support or oppose “Somewhat” or “Somewhat” or
each of the following funding options for a “strongly” oppose “strongly” support | Overall
recreation center in Castle Pines? recreation center recreation center support
Daily user fees (where residents pay less than
non-residents) 51% 92% 85%
Sales tax increase (on non-grocery items) 2% 66% 55%
Property tax increase 1% 38% 31%
Combination of the above funding options 5% 76% 64%
Overall 17% 84% -

PRIVATE TRASH AND RECYCLING

When asked the extent to which they would support or oppose the City contracting with a private
company for a community trash and recycling program for a monthly fee, respondents were split
evenly on this issue. A slight majority (56%) of respondents indicated they would support such an
initiative, but more respondents strongly opposed than strongly supported it.

Figure 32: Private Trash and Recycling Program
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CHALLENGES AND PRIORITIES

Respondents were asked to think about the challenges facing Castle Pines residents over the next
few years. They were first asked rate how important each challenge was for the community to
address and then to select the two they felt were the most vital (see Figure 33). Respondents
believed that securing reliable, long-term renewable water was the most important challenge for the
Castle Pines community to address, with almost two-thirds of respondents indicating that it was
“essential” for Castle Pines to address. Furthermore, a majority of respondents indicated that this
was one of the most “vital” challenges facing Castle Pines.

About 9 in 10 respondents also indicated that it was “essential” or “very important” for Castle Pines
to address road and street maintenance and 84% said the same of managing growth and
development. Reducing taxes (59%) and providing additional recreational opportunities (51%)
received the next highest priority ratings.

Addressing traffic problems and reducing user fees appeared to lesser concerns for respondents;
less than 10% of respondents indicated that these were “vital” challenges facing Castle Pines.

While the importance of maintaining roads and streets and securing reliable, long-term renewable
water was consistently high across all Wards, ratings of several of the other items varied by Ward.
Managing growth and development and addressing traffic problems were more important for
respondents in Wards 2 and 3. Reducing taxes and encouraging a viable business district were more
important for respondents in Wards 1and 2 (see Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence).

Generally, older adults (age 55+) were more likely to believe that these challenges were important
than were younger adults (see Appendix C: Comparison of Select Questions by Respondent
Characteristics). Respondents who had lived in the city for more than 10 years tended to feel that
reducing taxes and encouraging a viable business district were less important challenges than did
those who had lived in the city for a shorter period of time.

Figure 33: Challenges Facing Castle Pines

Thinking about the challenges facing Castle
Pines residents over the next few years, first, = e " E = €& Most vital
. . oy e — [+ = ] < —
please tell us how important, if at all, it is to you E E’ £ 5 k= = & 8 challenges
that our community addresses each of the § S R = 2 s & i facing Castle
following. Then, in the last column, please = g S £ Z E Pines*
indicate which TWO (2) are the most vital to you.
Securing reliable, long-term renewable water 62% 29% 8% 1% | 100% 57%
Maintaining roads and streets 48% 44% 8% 0% | 100% 34%
Managing growth and development 41% 43% 15% 2% | 100% 27%
Reducing taxes 29% 30% 32% 10% | 100% 26%
Providing additional recreational opportunities 23% 28% 32% 16% | 100% 24%
Encouraging a viable business district 26% 38% 26% 10% | 100% 22%
Addressing traffic problems 22% 40% 32% 6% | 100% 7%
Reducing user fees 17% 27% 39% 16% | 100% 3%

* Column does not total to 100%. Respondents could select up to two challenges as most vital.
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A similar question on the survey asked respondents to think about the existing Metro District
priorities, to rate the importance of each and then select the three most vital. Securing reliable, long-
term renewable water also was the top Metro District priority for respondents. More than two-thirds
of respondents indicated that this was the most “essential” priority, and about 9 in 10 thought this
was one of the most “vital”” priorities for the Metro District. Reducing water, wastewater, and storm
water utility costs was the only other priority that half of respondents indicated was most “vital.”

Additionally, a majority of respondents also indicated that the following priorities were either
“essential” or “very important.”

Weaning the community’s reliance on the Denver Basin Aquifer System (64%)
Continuing to pre-pay the existing $15.06 million in 1990s-era ‘legacy debt’ (58%)

Approximately one in five respondents indicated that expanding the household appliance water
conservation rebate program and expanding the outdoor irrigation water conservation rebate
program were “vital”” Metro District priorities.

While respondents from each Ward rated the top two priorities similarly highly, the remaining five
priorities saw differences among respondents from each Ward. Weaning the community’s reliance
on the Denver Basin Aquifer System was more important for respondents in Wards 2 and 3 than in
Ward 1. Implementing more aggressive water-conservation strategies, continuing to pre-pay the
existing $15.06 million in 1990s-era “legacy debt,” expanding the outdoor irrigation water
conservation rebate program and expanding the household appliance water conservation rebate
program were rated less important in Ward 1 and more important among respondents from Ward 3
(see Appendix B: Comparison of Select Questions by Respondent Geographic Area of Residence).

Figure 34: Metro District Priorities
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THREE (3) are the most vital to you.
Securing reliable, long-term renewable water 68% 24% 7% 1% | 100% 89%

Reducing water, wastewater, and storm water

1 25% 43% 29% 3% | 100% 51%
utility costs
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Basin Aquifer System
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Implemer}tmg more aggressive water- 20% 359% 36% 9% | 100% 299%
conservation strategies
Expandmg the household appliance water 1% 329 439 14% | 100% 199%
conservation rebate program
Expanding the outdoor irrigation water 129 339 439 12% | 100% 18%

conservation rebate program

* Column does not total to 100%. Respondents could select up to three priorities as the most vital.
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Appendix A: Complete Set of Survey Frequencies

RESPONSES EXCLUDING “DON’T KNOW”’

The following pages contain a complete set of responses to each question on the survey, excluding
the “don’t know” responses.

Question 1
Please rate each of the following aspects of quality of life in
Castle Pines. Excellent | Good | Fair | Poor | Total
Castle Pines as a place to live I 53% | 42% | 4% 0%  100%
Your neighborhood as a place to live 53% | 41% | 5% 1% | 100%
Castle Pines as a place to raise children 56% 38% | 5% 1% | 100%
Castle Pines as a place to retire 31% 39% | 23% 7% | 100%
Castle Pines as a place to work 15% 26% | 30% | 29% | 100%
The overall quality of life in Castle Pines 46% | 49% | 5% 1% | 100%
Question 2
Please rate the following characteristics as they relate to Castle
Pines as a whole. Excellent | Good | Fair | Poor | Total
Sense of community I 18% | 52% | 25% | 6% | 100%
Overall appearance of Castle Pines 27% | 59% | 13% 2% | 100%
Overall quality of business and service establishments in Castle
Pines 8% | 48% | 36% 9% | 100%
Recreational opportunities 10% 39% | 36% | 15% | 100%
Opportunities to attend family-oriented events/activities 13% 53% | 29% 5% | 100%
Opportunities to attend cultural activities 3% 16% | 41% | 40% | 100%
Opportunities for older adult activities 3% 14% | 46% | 36% | 100%
Opportunities to volunteer 8% 36% | 40% | 15% | 100%
Ease of walking in Castle Pines 37% | 45% | 14% 4% | 100%
Ease of bicycle travel in Castle Pines 28% | 45% | 21% 6% | 100%
Handicap access on sidewalks and crosswalks 20% 54% | 20% 6% | 100%
Availability of paths and walking trails 42% | 44% | 12% 2% | 100%
Availability of open space 38% | 45% | 13% 3% | 100%
Quality of overall natural environment in Castle Pines 38% 50% | 10% 1% | 100%
Overall image/reputation of Castle Pines 34% 53% | 10% 3% | 100%
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Question 3
Which characteristics do you like most about living in Castle Pines? Percent of respondents*
Hometown feel 27%
Location 76%
Neighborhoods 47%
Schools 44%
Overall image/reputation of Castle Pines 51%
Friends and family 30%
Cost of living 6%
Safety of community 61%
Sense of community 24%
Parks and recreation 32%
*Total exceeds 100% as respondents could select multiple responses
Question 4
In the last 12 months, about how many times, if
ever, have you or other household members Once 13 to More
participated in the following activities in Castle or 3to12 26 than 26
Pines? Never | twice | times | times times | Total
Used the public library or its services 24% 18% 24% 14% 19% | 100%
Participated in a recreation program or activity 47% 30% 15% 5% 3% | 100%
Visited a neighborhood park 8% 23% 38% 19% 13% | 100%
Attended a Castle Pines Chamber of Commerce
event (Oktoberfest, Halloween Street, Business
Ribbon Cuttings) 48% 40% 11% 1% 0% | 100%
Attended a meeting of local elected officials or
other local public meeting 61% 25% 11% 2% 1% | 100%
Read the City’s newsletter 3% 8% 60% 17% 12% | 100%
Visited the City of Castle Pines Web site (at
www.castlepinesgov.com) 11% 32% 46% 8% 4% | 100%
Question 5
Very Somewhat Not at all
Essential | important important important Total
Please rate how important, if at all, it
is to you to shop in Castle Pines. 21% 44% 28% 7% | 100%
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Question 6
In the last 6 months, how frequently, if at all, have
you purchased the following items or services IN
the City of Castle Pines? Always | Frequently = Sometimes | Never | Total
Groceries o 62% | 33% | 5% 0%  100%
Personal items (e.g., toiletries, etc.) 28% 44 % 23% 5% | 100%
Meals and entertainment 3% 31% 60% 5% | 100%
Banking and insurance 15% 21% 20% 45% | 100%
Personal services (e.g., hair, nails, massage etc.) 9% 22% 34% 35% | 100%
Medical services (e.g., chiropractic, dentist,
orthodontics, physicians, etc.) 3% 17% 24% 56% | 100%
Automotive services 5% 21% 51% 23% | 100%
Pet services 12% 12% 16% 60% | 100%
Question 7
In the last 6 months, how frequently, if at all, have
you made purchases in each of the following
areas? Always | Frequently | Sometimes | Never & Total
Castle Pines 2% | 63% | 15% 0% | 100%
Lone Tree 6% 56% 34% 4% | 100%
Founders/Factory outlets 1% 23% 60% 15% | 100%
Downtown Castle Rock 1% 12% 56% 32% | 100%
Highlands Ranch 4% 38% 48% 10% | 100%
Parker 0% 4% 43% 53% | 100%
Some other city or town 1% 20% 68% 12% | 100%
Question 8
Which, if any, of the following stores or services would you like to see in Castle Percent of
Pines? (Please select all that apply.) respondents*
Gym ' 48%
Boutique-like clothing and shoe stores 18%
Bicycle shop 21%
Lingerie/undergarment shop 3%
Sporting goods store 22%
Hardware store 59%
Specialty wine shop 14%
Breakfast/cafes 64 %
Bakeries 38%
Bagel shops 38%
None of these 5%
Other, please specify** 31%

*Total exceeds 100% as respondents could select multiple responses
**See Appendix D: Verbatim Responses to Open-ended Questions for verbatim responses to this question.
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Question 9
Please rate the quality of each of the following services. Excellent | Good | Fair | Poor | Total
Snow removal | 10% | 40% | 30% | 20% | 100%
Street maintenance or repair 8% 44% | 33% | 15% | 100%
Street signage 12% | 69% | 17% 3% | 100%
Traffic signal timing 7% 50% | 26% | 18% | 100%
Bike lanes 9% | 50% | 31% | 10% | 100%
Sheriff’s services (response to calls) 23% 58% | 14% 5% | 100%
Traffic enforcement 8% 56% | 26% | 11% | 100%
Fire District/ EMT services 37% 57% | 6% 0% | 100%
Public safety agencies’ (i.e., fire and Sheriff) visibility in the
community 15% 56% | 23% 6% | 100%
Drinking water 31% 55% | 11% 3% | 100%
Reliable, long-term renewable water 12% | 42% | 32% | 15% | 100%
Waste water 15% 60% | 21% 3% | 100%
Storm water 14% 61% | 21% 4% | 100%
Open space 30% 53% | 14% 3% | 100%
Parks 31% | 54% | 13% 3% | 100%
Municipal Court 7% | 48% | 28% | 17% | 100%
Land use planning and zoning 6% 39% | 34% | 21% | 100%
Building permits/inspections 5% 43% | 28% | 24% | 100%
Animal control (i.e., domestic pets not wildlife) 6% 48% | 28% | 18% | 100%
Local library 38% | 45% | 14% 3% | 100%
Overall quality of services in Castle Pines 8% | 64% | 25% 4% | 100%
Question 10
No | Yes | Total
Have you had any email, in-person or phone contact with an office employee of the I I I
City of Castle Pines 62% | 38% | 100%
Question 11
What was your impression of the office employee(s) of the City
of Castle Pines in your most recent contact?* Excellent | Good | Fair | Poor | Total
Knowledge ' 29% | 47% | 18% | 7%  100%
Responsiveness 31% | 43% | 14% | 12% | 100%
Follow-up 27% 39% | 17% | 18% | 100%
Courtesy 37% 46% | 10% 6% | 100%
Timeliness 30% | 44% | 14% | 12% | 100%
Overall Impression 28% 45% | 14% | 12% | 100%

*Asked only of those who had contact with a City employee in the last 12 months
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Question 12
Please rate the following categories of Castle Pines City
government performance. Excellent | Good | Fair | Poor | Total
Communicating with residents I 12% | 52% | 26% 9% | 100%
Spending local tax dollars wisely 2% 34% | 38% | 26% | 100%
Opportunities to participate in City government decisions 6% 46% | 32% | 16% | 100%
City elected officials’ consideration of what people like me think 4% 31% | 36% | 29% | 100%
Running the City’s local government in the best interest of
residents 4% 34% | 36% | 26% | 100%
A City government that is run efficiently 3% 34% | 38% | 25% | 100%
The quality of services provided by the City’s snow removal
contractors 7% 38% | 30% | 25% | 100%
The quality of services provided by the City’s street repair
contractors 9% 45% | 32% | 14% | 100%
Attracting businesses to locate in Castle Pines 2% 15% | 43% | 40% | 100%
Parks and recreation 18% 56% | 20% 6% | 100%
The overall direction the City is taking 5% | 43% | 36% | 15% | 100%
Question 13
How frequently, if ever, do you use the following

sources to gain information about Castle Pines? Always | Frequently | Sometimes | Never & Total
The City’s Web site (www.castlepinesgov.com) I 4% | 21% | 60% | 16% | 100%
City emails 11% 33% 38% 19% | 100%
City Council meetings (in-person) 0% 3% 21% 76% | 100%
City Council meeting minutes online 1% 6% 28% 66% | 100%
The City’s quarterly newsletter (The Castle Pines
Citizen) 19% 36% 34% 11% | 100%
Metro District Web site (www.cpnmd.org) 3% 17% 45% 35% | 100%
Metro District emails 7% 23% 40% 30% | 100%
Metro District Board meetings 0% 3% 18% 79% | 100%
Master Association Web site (www.cpnhoa.org) 4% 21% 50% 25% | 100%
Master Association emails 11% 29% 40% 20% | 100%
Master Association Board meetings 1% 3% 18% 78% | 100%
Castle Pines Chamber of Commerce Web site
(www.castlepineschamber.com) 1% 5% 26% 69% | 100%
Castle Pines Chamber of Commerce emails 4% 8% 26% 61% | 100%
Douglas County News Press newspaper 11% 23% 36% 30% | 100%
Castle Pines Connection newspaper 40% 36% 19% 5% | 100%
Denver Post 26% 21% 20% 33% | 100%
Social networking sites (i.e., Facebook, MySpace,
Twitter, etc.) 5% 10% 18% 67% | 100%
Word of mouth 8% 40% 46% 6% | 100%
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Question 14
The Castle Pines Arts Commission is
interested in sponsoring community
activities and events. To what extent
would you support or oppose each of the Strongly Somewhat | Somewhat | Strongly
following in Castle Pines? support support oppose oppose | Total
Acquiring public sculptures 12% | 39% | 2% | 27% | 100%
Performing arts 30% 48% 11% 11% | 100%
Concerts/music events 48% 42% 5% 5% | 100%
Art shows 28% 53% 11% 8% | 100%
Poetry /book readings 11% 50% 23% 16% | 100%
Children’s events 50% 42% 4% 4% | 100%
Question 15
How likely or unlikely would you be to
attend each of the following classes or Very Somewhat Somewhat Very
lectures? likely likely unlikely unlikely | Total
Painting 8% | 20% | 16% | 55% | 100%
Dance 8% 20% 17% 55% | 100%
Music 7% 24% 17% 52% | 100%
Classes Writing 4% 13% 19% 63% | 100%
Artists 7% 23% 17% 53% | 100%
Writers 10% 26% 17% 48% | 100%
Musicians 10% 30% 16% 44% | 100%
Lectures Culinary artists 20% 35% 12% 33% | 100%
Question 16
The City is considering additional
recreational facilities in Castle Pines. To
what extent would you support or oppose | Strongly Somewhat | Somewhat | Strongly
each of the following recreation facilities? | support support oppose oppose | Total
Additional outdoor parks I 44% | 36% | 12% | 8% | 100%
New biking/walking trails 55% 33% 8% 4% | 100%
Skate park 12% 32% 28% 28% | 100%
Seasonal ice rink 27% 42% 15% 17% | 100%
Outdoor basketball court 27% 48% 14% 11% | 100%
Baseball field 27% 48% 15% 9% | 100%
Tennis courts 33% 46% 12% 9% | 100%
Indoor pool 49% 27% 9% 15% | 100%
Community garden 31% 46% 11% 11% | 100%
Outdoor movie venue/stage 35% 38% 14% 13% | 100%
Dog park 33% 34% 15% 18% | 100%
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Question 17
In a typical month, how frequently, if
at all, would you use each of the Once or A few A few
following amenities at a recreation twice a times a times a
center? Never month month week Everyday | Total
Climbing wall 68% 18% 10% 4% 0% | 100%
Exercise room 20% 9% 17% 41% 13% | 100%
Basketball court 57% 18% 15% 9% 1% | 100%
Weight room 29% 8% 17% 36% 10% | 100%
Indoor track 32% 12% 20% 29% 6% | 100%
Swimming pool 23% 13% 24% 30% 9% | 100%
Recreational water feature (e.g., lazy
river/slide) 40% 15% 21% 19% 5% | 100%
Water/Aqua therapy 47 % 16% 16% 17% 4% | 100%
Party/event room 57% 35% 5% 2% 1% | 100%
Question 18
Strongly Somewhat Somewhat Strongly
support support oppose oppose Total
To what extent would you support
or oppose a recreation center in
Castle Pines? 61% 23% 6% 11% | 100%
Question 19
To what extent would you support or
oppose each of the following funding
options for a recreation center in Castle Strongly Somewhat Somewhat Strongly
Pines? support support oppose oppose Total
Sales tax increase (on non-grocery items) 21% 34% 11% 34% | 100%
Property tax increase 10% 21% 16% 53% | 100%
Daily user fees (where residents pay less
than non-residents) 53% 32% 6% 9% | 100%
Combination of the above funding
options 37% 27% 9% 27% | 100%
Question 20
Strongly Somewhat Somewhat Strongly
support support oppose oppose Total
To what extent would you support or
oppose the City contracting a private
company for a community trash and
recycling program for a monthly fee? 24% 32% 13% 31% | 100%
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Question 21
Thinking about the challenges facing
Castle Pines residents over the next few
years, first, please tell us how important, if
at all, it is to you that our community Very Somewhat Not at all

addresses each of the following. Essential | important | important important | Total
Maintaining roads and streets I 48% | 44% | 8% | 0% | 100%
Securing reliable, long-term renewable
water 62% 29% 8% 1% | 100%
Managing growth and development 41% 43% 15% 2% | 100%
Addressing traffic problems 22% 40% 32% 6% | 100%
Providing additional recreational
opportunities 23% 28% 32% 16% | 100%
Reducing taxes 29% 30% 32% 10% | 100%
Reducing user fees 17% 27% 39% 16% | 100%
Encouraging a viable business district 26% 38% 26% 10% | 100%

Question 21b
Please indicate which TWO (2) are the most vital to you Percent of respondents*

Maintaining roads and streets ' 34%
Securing reliable, long-term renewable water 57%
Managing growth and development 27%
Addressing traffic problems 7%
Providing additional recreational opportunities 24%
Reducing taxes 26%
Reducing user fees 3%
Encouraging a viable business district 22%

*Total exceeds 100% as respondents could select up to two responses
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Question 22
Thinking about the existing Metro
District priorities, first, please rate Very Somewhat Not at all
each of the following. Essential | important important important | Total
Securing reliable, long-term renewable I I ' I '
water 68% 24% 7% 1% | 100%
Implementing more aggressive water-
conservation strategies 20% 35% 36% 9% | 100%
Weaning the community’s reliance on
the Denver Basin Aquifer System 22% 40% 33% 5% | 100%
Continuing to pre-pay the existing
$15.06 million in 1990s-era "legacy debt" 23% 35% 32% 10% | 100%
Expanding the outdoor irrigation water
conservation rebate program 12% 33% 43% 12% | 100%
Expanding the household appliance
water conservation rebate program 11% 32% 43% 14% | 100%
Reducing water, wastewater, and storm
water utility costs 25% 43% 29% 3% | 100%
Question 22b
Please indicate which THREE (3) are the most vital to you: Percent of respondents*
Securing reliable, long-term renewable water I 89%
Implementing more aggressive water-conservation strategies 29%
Weaning the community’s reliance on the Denver Basin Aquifer System 37%
Continuing to pre-pay the existing $15.06 million in 1990s-era "legacy debt" 31%
Expanding the outdoor irrigation water conservation rebate program 18%
Expanding the household appliance water conservation rebate program 19%
Reducing water, wastewater, and storm water utility costs 51%
*Total exceeds 100% as respondents could select up to three responses
Question D1
What is your employment status? Percent of respondents
Work full time/part time I 65%
Homemaker 12%
Unemployed 1%
College student 0%
Retired 21%
Total 100%
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Question D2
If you work, which location or city do you work in or closest to? Percent of respondents
Work at home 23%
Aurora 6%
Castle Pines 4%
Castle Rock 4%
Colorado Springs 1%
Denver 15%
Denver Tech Center 23%
DIA 2%
Golden 1%
Highlands Ranch 7%
Littleton 5%
Parker 1%
Other 7%
Total 100%
Question D3
In which neighborhood or HOA do you live? Percent of respondents
BrambleRidge 2%
BriarCliff 3%
BristleCone Single Family /Patio 4%
Canterbury Broadwick 2%
Castle Pointe 2%
Claremont Estates 1%
Coyote Crossing 0%
Crossings, The 1%
Daniels Ridge 2%
Esperanza 1%
Estates Buffalo Ridge 1%
Forest Park 9%
Glen Oaks 3%
GreenBriar 4%
HOA1 14%
HOA 2 10%
Hamlet 2%
Hidden Pointe 6%
Huntington Ridge 1%
Lifestyle 0%
Lodge at Castle Pines 0%
North Lynx 4%
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Question D3
In which neighborhood or HOA do you live? Percent of respondents
PineRidge 2%
Retreat 3%
Romar 3%
StoneCroft 3%
Tapestry Hills 4%
Turquoise Terrace 2%
Ventana Amber Ridge 1%
Villa Carriage 0%
Whisper Canyon 1%
WinterBerry 6%
Other 2%
Total 100%
Question D4
How many years have you lived in Castle Pines? Percent of respondents
Less than 1 year 3%
1-5 years 19%
6-10 years 37%
11-15 years 31%
More than 15 years 10%
Total 100%

Percent of respondents

Question D5
How many people (including yourself) live in your household?
0
1
2
3
4
5
6
7
Total

0%
5%
40%
13%
27%
11%
3%
0%
100%
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Question D6
How many children 12 or younger live in your household? Percent of respondents
0 ' 59%
1 14%
2 20%
3 7%
4 1%
5 0%
Total 100%
Question D7
How many teenagers ages 13 to 17 live in your household? Percent of respondents
0 | 74%
1 16%
2 9%
3 1%
Total 100%
Question D8
How many people (including yourself) age 55 or older live in your household? | Percent of respondents
0 | 53%
1 12%
2 34%
3 1%
4 0%
Total 100%
Question D9
Which best describes the building you live in? Percent of respondents
One family house detached from any other houses I 95%
House attached to one or more houses 4%
Building with two or more apartments or condos 1%
Total 100%
Question D10
Do you rent or own your home? Percent of respondents
Rent I 1%
Own 99%
Total 100%
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Question D11
In which category is your age? Percent of respondents
18-24 years ' 0%
25-34 years 4%
35-44 years 25%
45-54 years 30%
55-64 years 21%
65-74 years 16%
75 years or older 4%
Total 100%
Question D12
How much do you anticipate your household’s total income before
taxes will be for the current year? (Please include in your total income
money from all sources for all persons living in your household.) Percent of respondents
Less than $24,999 | 0%
$25,000-$49,999 3%
$50,000-$99,999 20%
$100,000-$199,999 46%
$200,000-$299,999 21%
$300,000-$399,999 5%
$400,000 or more 5%
Total 100%
Question D13
What is your gender? Percent of respondents
Female I 51%
Male 49%
Total 100%
Question D14
Are you registered to vote in Castle Pines? Percent of respondents
No | 2%
Yes 98%
Total 100%
Question D15
Did you vote in the 2011 general election? Percent of respondents
No | 10%
Yes 90%
Total 100%
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Ward of Residence
Ward Percent of respondents
Ward 1 30%
Ward 2 39%
Ward 3 31%
Total 100%
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RESPONSES INCLUDING “DON’T KNOW”’
The following pages contain a complete set of responses to each question on the survey, including the “don’t know”” and “no opinion”
responses. The percent of respondents giving a particular response is shown (%) followed by the number of respondents (N).
Question 1
Don’t
Please rate each of the following aspects of quality of life in Castle _Excellent | Good Fair Poor know Total
Pines. % N % N % N % N % N % N
Castle Pines as a place to live | 53% | 741 | 42% 593 | 4% | 61 0% 3| 0% 0 100% 1398
Your neighborhood as a place to live 53% | 750 | 41% | 568 | 5% | 70 | 1% | 14 0% 0 | 100% | 1402
Castle Pines as a place to raise children 47% | 661 | 32% | 452 | 4% | 60 | 0% 6| 16% @ 223 | 100% | 1402
Castle Pines as a place to retire 25% | 345 | 30% | 426 | 19% | 259 | 5% | 74 | 21% | 294 | 100% | 1398
Castle Pines as a place to work 9% | 123 | 15% | 214 | 17% | 240 | 17% | 234 | 42% | 580 | 100% | 1391
The overall quality of life in Castle Pines 46% | 635 | 49% | 679 | 5% | 73 | 1% 8 0% 0 | 100% | 1395
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Question 2
Don’t
Please rate the following characteristics as they relate to Castle | _Excellent ~ Good Fair Poor know Total
Pines as a whole. % N % N % N % N % N % N
Sense of community 18% | 236 | 52% 693 | 25% 330 | 6% | 76 1% 9 100% | 1344
Overall appearance of Castle Pines 27% | 355 | 59% | 783 | 13% | 172 | 2% | 26 0% 100% | 1336
Overall quality of business and service establishments in Castle Pines | 8% | 102 | 48% | 653 | 35% | 482 | 9% | 117 0% 100% | 1360
Recreational opportunities 10% | 136 | 38% | 521 | 35% | 473 | 15% | 198 2% 30 | 100% | 1358
Opportunities to attend family-oriented events/activities 11% | 154 | 46% | 630 | 25% | 345 | 4% | 61 | 12% | 167 | 100% | 1357
Opportunities to attend cultural activities 3% | 34| 15% | 197 | 36% | 492 | 35% | 474 | 12% | 160 | 100% | 1357
Opportunities for older adult activities 2% | 27 | 8% | 109 | 26% | 357 | 21% | 280 | 43% | 584 | 100% | 1357
Opportunities to volunteer 6% | 77 | 25% | 342 | 29% | 385 | 11% | 147 | 30% | 399 | 100% | 1350
Ease of walking in Castle Pines 37% | 501 | 45% | 613 | 14% | 194 | 4% | 49 0% 4 | 100% | 1361
Ease of bicycle travel in Castle Pines 24% | 329 | 39% | 529 | 18% | 247 | 5% | 68 | 13% | 179 | 100% | 1352
Handicap access on sidewalks and crosswalks 10% | 138 | 28% | 375 | 10% | 137 | 3% | 42 | 49% | 657 | 100% | 1349
Availability of paths and walking trails 42% | 565 | 43% | 588 | 12% | 168 | 2% | 28 0% 3 | 100% | 1352
Availability of open space 38% | 518 | 45% | 614 | 13% 179 | 3% | 40 1% 9 | 100% | 1360
Quality of overall natural environment in Castle Pines 38% | 520 | 50% | 681 | 10% | 136 | 1% | 14 0% 0 | 100% | 1351
Overall image/reputation of Castle Pines 34% | 455 | 52% | 711 | 10% | 133 | 3% | 39 1% 17 | 100% | 1355
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Question 3
Which characteristics do you like most about living in Castle Pines?* % N
Hometown feel I 27% | 352
Location 76% 1011
Neighborhoods 47% 622
Schools 44% 583
Overall image/reputation of Castle Pines 51% 677
Friends and family 30% 394
Cost of living 6% 80
Safety of community 61% 805
Sense of community 24% 323
Parks and recreation 32% 420
*Total exceeds 100% as respondents could select multiple responses
Question 4
In the last 12 months, about how many times, if ever, have you Once or 3to12 13to 26 More than
or other household members participated in the following | Never = twice = times = times = 26times Total
activities in Castle Pines? % N % N % N % N % N % N
Used the public library or its services | 24% | 328 | 18% @ 236 | 24% 326 | 14% 190 | 19% & 261  100% | 1341
Participated in a recreation program or activity 47% | 618 | 30% | 391 | 15% | 200 5% 59 3% 42 | 100% | 1310
Visited a neighborhood park 8% | 102 | 23% | 302 | 38% | 499 | 19% | 249 | 13% | 176 | 100% | 1328
Attended a Castle Pines Chamber of Commerce event
(Oktoberfest, Halloween Street, Business Ribbon Cuttings) 48% | 638 | 40% | 535 | 11% | 152 1% 7 0% 5 100% | 1337
Attended a meeting of local elected officials or other local public
meeting 61% | 818 | 25% | 328 | 11% | 152 | 2% 29 1% 10 | 100% | 1337
Read the City’s newsletter 3% | 35 8% | 112 | 60% | 803 | 17% | 233 | 12% | 154 | 100% | 1337
Visited the City of Castle Pines Web site (at
www.castlepinesgov.com) 11% | 146 | 32% | 429 | 46% | 611 8% | 106 4% 47 | 100% | 1339
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Question 5
Very Somewhat Not at all Don’t
Essential important important important know Total
% N | % N % N | % N % N % N
Please rate how important, if at all, it is to you to I I I I
shop in Castle Pines. 21% | 274 44% 577 28% 363 7% 85 0% 1 | 100% | 1300
Question 6
In the last 6 months, how frequently, if at all, have you purchased the Always | Frequently Sometimes  Never Total
following items or services IN the City of Castle Pines? % N % N % N % N % N
Groceries | 62% | 805 | 33% 432 5% 66 0% 3 100% 1306
Personal items (e.g., toiletries, etc.) 28% | 369 | 44% | 568 | 23% | 306 | 5% | 60 | 100% | 1303
Meals and entertainment 3% | 35| 31% | 417 | 60% | 801 | 5% | 72 | 100% | 1325
Banking and insurance 15% | 195 | 21% | 271 | 20% | 260 K 45% | 591 | 100% | 1317
Personal services (e.g., hair, nails, massage etc.) 9% | 113 | 22% | 294 | 34% | 447 | 35% | 467 | 100% | 1321
Medical services (e.g., chiropractic, dentist, orthodontics, physicians, etc.) 3% 40 | 17% | 228 | 24% | 316 | 56% | 742 | 100% | 1326
Automotive services 5% | 69| 21% | 275 | 51% | 679 | 23% | 311 | 100% | 1334
Pet services 12% | 155 | 12% | 157 | 16% | 213 | 60% | 798 | 100% | 1323
Question 7
In the last 6 months, how frequently, if at all, have you made purchases in each | Always | Frequently Sometimes Never Total
of the following areas? % N % N % N % N % N
Castle Pines | 22% | 288 | 63% | 822 | 15% | 190 = 0% 3  100% | 1303
Lone Tree 6% | 78 | 56% | 730 | 34% | 442 | 4% | 50 | 100% | 1300
Founders/Factory outlets 1% | 16 | 23% | 302 | 60% | 778 | 15% | 196 | 100% | 1292
Downtown Castle Rock 1% 9| 12% | 151 | 56% | 726 | 32% | 408 | 100% | 1294
Highlands Ranch 4% | 48 | 38% | 501 | 48% | 628 | 10% | 127 | 100% | 1304
Parker 0% 2 4% 52 | 43% | 552 | 53% | 680 | 100% | 1286
Some other city or town 1% | 10 | 20% | 240 | 68% | 832 | 12% | 145 | 100% | 1227
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Question 8
Which, if any, of the following stores or services would you like to see in Castle Pines? (Please select all that apply.) %* N
Gym | 48% | 627
Boutique-like clothing and shoe stores 18% | 236
Bicycle shop 21% | 279
Lingerie/undergarment shop 3% 43
Sporting goods store 22% | 286
Hardware store 59% | 771
Specialty wine shop 14% | 189
Breakfast/ cafes 64% | 835
Bakeries 38% | 501
Bagel shops 38% | 500
None of these 5% 65
Other, please specify** 31% | 408

*Total exceeds 100% as respondents could select multiple responses
**See Appendix D: Verbatim Responses to Open-ended Questions for verbatim responses to this question.
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Question 9
Don’t
Excellent Good Fair Poor know Total
Please rate the quality of each of the following services. % N | % N | % N | % N | % N | % N

Snow removal | 10% | 127 | 39% | 516 30% 394 20% | 266 0% | 5 100% | 1308
Street maintenance or repair 8% | 100 | 44% | 571 | 33% | 433 | 15% | 197 | 0% 6 | 100% | 1307
Street signage 12% | 157 | 69% | 890 | 17% | 215 | 3% | 33 0% 4 | 100% | 1299
Traffic signal timing 6% | 85| 49% | 646 | 26% | 340 | 18% | 232 | 1% 8 | 100% | 1311
Bike lanes 7% | 94 | 43% | 556 | 26% | 342 | 9% | 112 | 15% | 196 | 100% | 1300
Sheriff’s services (response to calls) 11% | 140 | 26% | 345 | 6% | 82 | 2% | 30 | 54% | 711 | 100% | 1308
Traffic enforcement 6% | 76 | 43% | 560 | 20% | 261 | 9% | 111 | 23% | 294 | 100% | 1302
Fire District/ EMT services 21% | 274 | 32% | 421 | 3% | 41 | 0% 2| 43% 561 | 100% | 1299
Public safety agencies" (i.e., fire and Sheriff) visibility in the

community 14% | 176 | 50% | 647 | 20% | 264 | 5% | 70 | 11% | 144 K 100% | 1301
Drinking water 30% | 394 | 54% | 707 | 11% | 140 | 3% | 39 | 2% 29 | 100% | 1309
Reliable, long-term renewable water 9% | 115 | 30% | 389 | 23% | 295 | 10% | 136 | 28% 367 | 100% | 1302
Waste water 10% | 130 | 40% | 520 | 14% | 182 | 2% | 28 | 34% | 443 | 100% | 1303
Storm water 10% | 126 | 42% | 541 | 14% | 182 | 3% | 37 | 32% | 413 | 100% | 1299
Open space 30% | 386 | 53% | 688 | 14% | 185 | 3% | 34 | 1% 12 | 100% | 1305
Parks 30% | 391 | 53% | 695 | 12% | 160 = 3% | 33 | 2% 24 | 100% | 1303
Municipal Court 1% | 18 | 9% | 119 | 5% | 69 | 3% 41 | 81% | 1053 | 100% | 1300
Land use planning and zoning 4% | 46 | 25% | 322 | 21% | 274 | 13% | 174 | 37% 486 | 100% | 1302
Building permits/inspections 2% | 24 | 15% | 191 | 10% | 124 | 8% | 106 | 66% 845 | 100% | 1290
Animal control (i.e., domestic pets not wildlife) 3% | 41 | 26% | 338 | 15% | 200 | 10% | 130 | 46% 597 | 100% | 1306
Local library 31% | 396 | 37% | 472 | 12% | 152 | 2% | 31 | 18% | 235 | 100% | 1286
Overall quality of services in Castle Pines 8% | 101 | 63% | 789 | 25% | 307 | 4% @ 44 | 1% 8 | 100% | 1249
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Question 10

No

Yes

Total

%

%

N

Have you had any email, in-person or phone contact with an office employee of the City of Castle Pines | 62% | 814 | 38% 499 | 100% | 1313
Question 11
Don't
What was your impression of the office employee(s) of the City of | _Excellent ~ Good Fair =~ Poor = know = Total
Castle Pines in your most recent contact?* % N % N % | N| % | N % N % N
Knowledge ' 27% | 133 | 44% 217 | 16% | 82 7% 34 | 6% | 31 | 100% | 497
Responsiveness 29% | 144 | 40% | 198 | 13% | 66 | 11% | 56 6% | 32 | 100% | 496
Follow-up 22% | 105 | 32% | 154 | 13% | 65 | 14% | 69 | 19% | 94 | 100% | 487
Courtesy 35% | 173 | 43% | 214 | 9% | 46 | 6% | 30 6% | 32 | 100% | 495
Timeliness 27% | 133 | 40% | 194 | 13% | 63 | 11% | 54 | 10% | 47 | 100% | 491
Overall Impression 27% | 132 | 43% | 212 | 14% | 67 | 12% | 58 5% | 23 | 100% | 492

*Asked only of those who had contact with a City employee in the last 12 months.
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Question 12
Don't
Please rate the following categories of Castle Pines City _ Excellent  Good | Fair =~ Poor | know = Total
government performance. % N % N % N % N % N % N

Communicating with residents | 12% 149 | 49% | 624 | 25% 312 9% 109 | 6% 76  100% | 1270
Spending local tax dollars wisely 2% | 24 | 26% | 336 | 30% | 381 | 20% | 258 | 21% | 270 | 100% | 1269
Opportunities to participate in City government decisions 5% | 62| 35% | 448 | 24% | 309 | 13% | 160 | 23% | 285 | 100% | 1264
City elected officials" consideration of what people like me think 3% | 36 | 23% | 293 | 27% | 343 | 21% | 269 | 26% | 323 | 100% | 1264
Running the City’s local government in the best interest of residents 3% | 44 | 27% | 340 | 29% | 366 | 20% | 257 | 21% | 260 | 100% | 1267
A City government that is run efficiently 2% | 23| 25% | 310 | 28% | 349 | 18% | 225 | 27% | 343 | 100% | 1250
The quality of services provided by the City’s snow removal

contractors 7% | 87 | 37% | 471 | 29% | 375 | 24% | 308 3% 37 | 100% | 1278
The quality of services provided by the City’s street repair

contractors 9% | 116 | 44% | 554 | 30% | 386 | 13% | 166 4% 50 | 100% | 1272
Attracting businesses to locate in Castle Pines 1% | 15| 11% | 139 | 31% | 393 | 28% | 359 | 29% | 368 | 100% | 1274
Parks and recreation 17% | 214 | 54% | 686 | 19% | 245 | 6% | 73 4% 52 | 100% | 1270
The overall direction the City is taking 5% | 60 | 39% | 498 | 33% | 416 | 13% | 171 | 10% | 122 | 100% | 1267

Prepared by National Research Center, Inc.

Page 57



Castle Pines Citizen Survey Report of Results

July 2012
Question 13
How frequently, if ever, do you use the following sources to gain information Always | Frequently Sometimes Never Total
about Castle Pines? % N % N % N % N % N
The City’s Web site (www.castlepinesgov.com) 4% | 48| 21% | 259 | 60% | 746 | 16% | 196 100% | 1249
City emails 11% | 134 | 33% | 404 @ 38% | 465  19% | 228 | 100% | 1231
City Council meetings (in-person) 0% 5 3% 32 | 21% | 262 | 76% | 933 | 100% | 1232
City Council meeting minutes online 1% | 10| 6% 67 | 28% | 336 | 66% | 804 | 100% | 1217
The City’s quarterly newsletter (The Castle Pines Citizen) 19% | 238 | 36% | 447 | 34% | 417 | 11% | 141 | 100% | 1243
Metro District Web site (www.cpnmd.org) 3% | 32| 17% | 208 | 45% | 558 | 35% | 439 | 100% | 1237
Metro District emails 7% | 91 | 23% | 282 | 40% | 496 K 30% | 371 | 100% | 1240
Metro District Board meetings 0% 5 3% 39 | 18% | 219 | 79% | 972 | 100% | 1235
Master Association Web site (www.cpnhoa.org) 4% | 52| 21% | 262 | 50% | 617 | 25% | 310 | 100% | 1241
Master Association emails 11% | 139 | 29% | 359 | 40% | 494 | 20% | 250 | 100% | 1242
Master Association Board meetings 1% | 13 3% 42 | 18% | 217 | 78% | 955 | 100% | 1227
Castle Pines Chamber of Commerce Web site (www.castlepineschamber.com) 1% | 10 5% 59 | 26% | 319 | 69% | 848 | 100% | 1236
Castle Pines Chamber of Commerce emails 4% | 55| 8% | 101 | 26% | 325 | 61% | 753 | 100% | 1234
Douglas County News Press newspaper 11% | 138 | 23% | 279 | 36% | 444 | 30% | 371 | 100% | 1232
Castle Pines Connection newspaper 40% | 501 | 36% | 453 | 19% | 236 | 5% | 61 | 100% | 1251
Denver Post 26% | 319 | 21% | 259 | 20% | 248 | 33% | 409 | 100% | 1235
Social networking sites (i.e., Facebook, MySpace, Twitter, etc.) 5% 64 | 10% | 125 | 18% | 225 | 67% | 823 | 100% | 1237
Word of mouth 8% | 100 | 40% | 490 | 46% | 572 | 6% | 74 | 100% | 1236
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Question 14
The Castle Pines Arts Commission is interested in Strongly Somewhat Somewhat Strongly Don’t
sponsoring community activities and events. To what support support oppose oppose know Total
extent would you support or oppose each of the following | ' ' [ [ '
in Castle Pines? % N % N % N % N % N % N
Acquiring public sculptures | 11% | 132 | 36% | 444 | 20% | 254 | 24% | 304 | 9% 114 | 100% 1248
Performing arts 28% | 352 45% 557 | 10% 130 | 10% | 127 | 6% 77 | 100% | 1243
Concerts/music events 47% | 589 41% 514 4% 55 5% 59 3% 39 | 100% | 1256
Art shows 26% | 328 | 50% | 627 | 10% | 130 7% 91 | 6% 74 | 100% | 1250
Poetry/book readings 9% | 106 | 40% | 493 | 18% | 222 13% | 162 | 20% | 253 | 100% | 1236
Children’s events 43% | 540 | 36% | 450 3% 43 4% 48 | 13% | 166 | 100% | 1247
Question 15
Very Somewhat Somewhat Very Don’t
How likely or unlikely would you be to attend each of | likely likely _unlikely = unlikely = know = Total
the following classes or lectures? % N % N % N % N % N % N
Painting 8% | 97| 19% | 244  16% | 200 | 54% | 672 3% 40  100% 1253
Dance 8% | 94 19% 242 16% 202 | 53% | 662 | 4% | 48 | 100% | 1248
Music 7% | 88 23% 289 16% 202 | 50% | 616 | 4% | 47 | 100% | 1242
Classes Writing 4% | 52 12% 154 19% 229 | 61% | 750 | 4% | 52 | 100% | 1237
Artists 7% | 82 21% 266 16% 203 | 51% | 629 | 5% | 61 | 100% | 1241
Writers 9% | 116 25% 306 16% 196 | 45% | 563 | 5% | 60 | 100% | 1241
Musicians 10% | 120 29% 360 15% 185 | 42% | 516 | 5% | 58 | 100% | 1239
Lectures Culinary artists 20% | 243 34% 425 11% 143 | 32% | 396 | 3% | 37 | 100% | 1244
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Question 16
The City is considering additional recreational facilities in Strongly Somewhat Somewhat Strongly Don’t
Castle Pines. To what extent would you support or oppose |__Support ~ support =~ oppose  oppose = know | Total
each of the following recreation facilities? % N % N % N % N % | N % N
Additional outdoor parks | 43% | 529 | 35% | 430 | 12% 147 | 8% 101 @ 2% 27  100% | 1234
New biking/walking trails 54% | 667 | 32% | 398 8% 97 4% 45 | 2% | 23 | 100% | 1230
Skate park 11% | 137 | 30% | 370 | 25% | 315 | 26% | 323 | 7% | 92 | 100% | 1237
Seasonal ice rink 25% | 315 | 39% | 488 14% | 173 | 16% | 196 | 5% | 68  100% | 1240
Outdoor basketball court 25% | 311 45% 559 13% 167 | 11% | 131 | 6% | 73 | 100% | 1241
Baseball field 25% | 309 | 46% | 563  15% | 180 9% | 110 | 6% | 69 | 100% | 1231
Tennis courts 32% | 393 | 43% | 538 | 11% | 141 8% | 103 | 5% | 62 | 100% | 1237
Indoor pool 47% | 586 | 26% | 321 9% | 112 | 14% | 173 | 4% | 50 | 100% | 1242
Community garden 29% | 360 | 43% | 533 | 11% | 130 | 10% | 125 | 7% | 83 | 100% | 1231
Outdoor movie venue/stage 33% | 408 | 36% | 452 14% | 168 | 12% | 150 | 5% | 65 | 100% | 1243
Dog park 31% | 378 | 32% | 400 14% | 171 | 17% | 214 | 6% | 75 | 100% | 1238
Question 17
In a typical month, how frequently, if at all, Once or twice | A few times | A few times Don't
would you use each of the following . Never . a month __a month . a week . Everyday . know . Total
amenities at a recreation center? % N % N % N % N % N % N % N

Climbing wall ' 65% 802 | 17% 210 10% 118 | 4% 50 | 0% 5| 4% 51  100% | 1236
Exercise room 20% | 243 8% 103 16% 200 | 40% | 495 | 13% | 161 = 3% | 34 | 100% | 1236
Basketball court 55% | 682 17% 208 14% 178 8% | 104 | 1% | 16 | 4% | 49 | 100% | 1237
Weight room 28% | 346 8% 101 16% 200 | 36% | 442 | 10% | 123 | 2% | 29 | 100% | 1241
Indoor track 31% | 385 12% 150 19% 239 | 29% | 353 | 6% | 75| 3% | 33 | 100% | 1235
Swimming pool 23% | 281 13% 162 24% 292 29% 362 8% | 104 | 3% 39 | 100% | 1240
Recreational water feature (e.g., lazy

river/slide) 38% | 469 15% 181 20% 244 | 18% | 223 | 5% | 57 | 5% | 61 | 100% | 1235
Water/ Aqua therapy 42% | 522 14% 176 15% 180 15% 189 | 4% | 46 @ 10% | 118 | 100% | 1231
Party/event room 42% | 518 26% 316 4% 49 1% 16 | 0% 5| 27% | 327 | 100% | 1231
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Question 18
Strongly Somewhat Somewhat Strongly Don't
support support oppose oppose know Total
% N % N % N % N % N % N
To what extent would you support or oppose a
recreation center in Castle Pines? 61% 755 23% 283 6% 76 11% 132 | 0% 0 | 100% | 1246
Question 19
To what extent would you support or oppose each of the Strongly Somewhat Somewhat Strongly Don't
following funding options for a recreation center in support | support  oppose | oppose  know = Total
Castle Pines? % N % N % N % N % N % N
Sales tax increase (on non-grocery items) 21% | 249 34% 392 11% 133 | 34% | 393 | 0% 0 | 100% | 1167
Property tax increase 10% | 119 21% 241 16% 182 | 53% | 611 | 0% 100% | 1153
Daily user fees (where residents pay less than non-
residents) 53% | 626 32% 385 6% 69 9% | 111 | 0% 100% | 1191
Combination of the above funding options 37% | 440 27% 318 9% 112 | 27% | 317 | 0% 100% | 1187
Question 20
Strongly Somewhat Somewhat Strongly Don't
support support oppose oppose know Total
% N % N % N % N % N % N
To what extent would you support or oppose the City
contracting a private company for a community trash and
18% | 221 24% 298 10% 126 | 24% | 295 | 24% | 302 | 100% | 1242

recycling program for a monthly fee?
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Question 21
Thinking about the challenges facing Castle Pines residents Very Somewhat Not at all Don’t
over the next few years, first, please tell us how important, if | Essential | important important important know Total
at all, it is to you that our community addresses each of the | '
following. Y% N % N % N Y% N % | N % N
Maintaining roads and streets | 48% | 584 44% | 534 8% | 93 0% 2 0% 2 100% 1215
Securing reliable, long-term renewable water 62% | 754 | 29% | 351 8% 93 1% 12 | 1% | 12 | 100% | 1222
Managing growth and development 41% | 495 | 42% | 518 15% 180 2% 22 | 0% 6 | 100% | 1221
Addressing traffic problems 22% | 264 | 39% | 475 32% | 386 6% 71| 1% | 12 | 100% | 1208
Providing additional recreational opportunities 23% | 282 | 28% | 340 32% 382 | 16% | 197 | 0% 5 | 100% | 1206
Reducing taxes 28% | 347 | 29% | 357 31% 382 | 10% | 119 | 1% | 15 | 100% | 1220
Reducing user fees 16% | 193 | 25% | 302 36% 439 | 15% | 184 | 7% | 85 | 100% | 1203
Encouraging a viable business district 26% | 315 | 37% | 453 26% 318 | 10% | 118 @ 1% 8 | 100% | 1212
Question 21b
Please indicate which TWO (2) are the most vital to you: %* N
Maintaining roads and streets 34% | 387
Securing reliable, long-term renewable water 57% 649
Managing growth and development 27% 309
Addressing traffic problems 7% 80
Providing additional recreational opportunities 24% 278
Reducing taxes 26% 298
Reducing user fees 3% 35
Encouraging a viable business district 22% 252

*Total exceeds 100% as respondents could select up to two responses
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Question 22
Very Somewhat Not at all Don't
Thinking about the existing Metro District priorities, Essential  important = important important know Total
first, please rate each of the following. % N % N % N % N % N % N
Securing reliable, long-term renewable water 66% | 784 | 24% | 280 6% 75 1% 91 3% 32 | 100% | 1180
Implementing more aggressive water-conservation
strategies 19% | 221 | 34% | 395 35% 409 9% 102 4% 47 | 100% | 1174
Weaning the community’s reliance on the Denver Basin
Aquifer System 17% | 204 | 32% | 375 26% 310 4% 46 | 20% | 237 | 100% | 1172
Continuing to pre-pay the existing $15.06 million in
1990s-era "legacy debt" 16% | 182 | 25% | 283 22% 258 7% 77 | 31% | 352 | 100% | 1152
Expanding the outdoor irrigation water conservation
rebate program 11% | 127 | 31% | 362 40% 471 11% 125 | 7% | 81 | 100% | 1166
Expanding the household appliance water
conservation rebate program 10% | 118 | 30% | 351 40% 469 13% 153 6% 68 | 100% | 1159
Reducing water, wastewater, and storm water utility
costs 23% | 272 | 41% | 474 27% 312 3% 35| 6% 72 | 100% | 1165
Question 22b
Please indicate which THREE (3) are the most vital to you %* N
Securing reliable, long-term renewable water 89% 958
Implementing more aggressive water-conservation strategies 29% 317
Weaning the community’s reliance on the Denver Basin Aquifer System 37% 401
Continuing to pre-pay the existing $15.06 million in 1990s-era "legacy debt" 31% 337
Expanding the outdoor irrigation water conservation rebate program 18% 190
Expanding the household appliance water conservation rebate program 19% 203
Reducing water, wastewater, and storm water utility costs 51% 554

*Total exceeds 100% as respondents could select up to three responses
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Question D1
What is your employment status? %
Work full time/part time 65% | 803
Homemaker 12% 144
Unemployed 1% 15
College student 0% 4
Retired 21% 263
Total 100% 1229
Question D2
If you work, which location or city do you work in or closest to? % N
Work at home 23% | 181
Aurora 6% 47
Castle Pines 4% 36
Castle Rock 4% 36
Colorado Springs 1% 12
Denver 15% 124
Denver Tech Center 23% 185
DIA 2% 13
Golden 1% 5
Highlands Ranch 7% 55
Littleton 5% 38
Parker 1% 10
Other 7% 60
Total 100% 802
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Question D3
In which neighborhood or HOA do you live? %
BrambleRidge I 2% | 30
BriarCliff 3% 42
BristleCone Single Family /Patio 4% 55
Canterbury Broadwick 2% 30
Castle Pointe 2% 23
Claremont Estates 1% 9
Coyote Crossing 0% 1
Crossings, The 1% 10
Daniels Ridge 2% 21
Esperanza 1% 17
Estates Buffalo Ridge 1% 16
Forest Park 9% 108
Glen Oaks 3% 31
GreenBriar 4% 49
HOA1 14% 166
HOA 2 10% 124
Hamlet 2% 29
Hidden Pointe 6% 74
Huntington Ridge 1% 8
Lifestyle 0% 4
Lodge at Castle Pines 0% 0
North Lynx 4% 51
PineRidge 2% 28
Retreat 3% 31
Romar 3% 34
StoneCroft 3% 37
Tapestry Hills 4% 44
Turquoise Terrace 2% 24
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Question D3
In which neighborhood or HOA do you live? % N
Ventana Amber Ridge I 1% | 16
Villa Carriage 0% 6
Whisper Canyon 1% 14
WinterBerry 6% 72
Other 2% 24
Total 100% 1228
Question D4
How many years have you lived in Castle Pines? % N
Less than 1 year I 3% | 38
1-5 years 19% 234
6-10 years 37% 458
11-15 years 31% 376
More than 15 years 10% 124
Total 100% 1230
Question D5
How many people (including yourself) live in your household? % N
0 | 0% | 1
1 5% 63
2 40% 475
3 13% 162
4 27% 330
5 11% 134
6 3% 35
7 0% 2
Total 100% 1202
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Question D6
How many children 12 or younger live in your household? %
0 59% | 620
1 14% 149
2 20% 210
3 7% 70
4 1% 8
5 0% 1
Total 100% 1058
Question D7
How many teenagers ages 13 to 17 live in your household? %
0 74% | 783
1 16% 170
2 9% 90
3 1% 12
Total 100% 1055
Question D8
How many people (including yourself) age 55 or older live in your household? % N
0 5% 591
1 12% 136
2 34% 385
3 1% 10
4 0% 2
Total 100% 1124
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Question D9
Which best describes the building you live in? % N

One family house detached from any other houses I 95% | 1171
House attached to one or more houses 4% 47
Building with two or more apartments or condos 1% 13
Total 100% 1231

Question D10

Do you rent or own your home? % N

Rent | 1% | 14
Own 99% 1217
Total 100% 1231

Question D11

In which category is your age? % N

18-24 years ' 0% | 1
25-34 years 4% 44
35-44 years 25% 303
45-54 years 30% 369
55-64 years 21% 253
65-74 years 16% 193
75 years or older 4% 50
Total 100% 1213
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Question D12
How much do you anticipate your household’s total income before taxes will be for the current year? (Please include in your total
income money from all sources for all persons living in your household.) % N
Less than $24,999 - 0% 5
$25,000-$49,999 3% 34
$50,000-$99,999 20% | 220
$100,000-$199,999 46% | 504
$200,000-$299,999 21% | 232
$300,000-$399,999 5% 55
$400,000 or more 5% 51
Total 100% | 1101
Question D13
What is your gender? % N
Female | 51% | 621
Male 49% 585
Total 100% 1206
Question D14
Are you registered to vote in Castle Pines? Y% N
No 2% 28
Yes 95% 1159
Don’t know 3% 37
Total 100% 1224
Question D15
Did you vote in the 2011 general election? % N
No 10% 123
Yes 89% 1086
Don’t know 1% 16
Total 100% 1225
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Ward of Residence
Ward %
Ward 1 30% 362
Ward 2 39% 474
Ward 3 31% 368
Total 100% 1204
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Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence

Ratings for select survey questions are compared by geographic area of residence in this appendix.
Cells shaded grey indicate statistically significant differences (p <.05).

Question 1: Quality of Life Compared by Ward

Ward
Please rate each of the following aspects of quality of life in " Ward | Ward = Ward

Castle Pines: 1 2 3 Overall
Castle Pines as a place to live . 97% | 95% | 95% | 96%
Your neighborhood as a place to live 95% 94% 93% 94%
Castle Pines as a place to raise children 95% 93% 96% 95%
Castle Pines as a place to retire 64% 75% 68% 70%
Castle Pines as a place to work 39% 43% 45% 42%
The overall quality of life in Castle Pines 95% 95% 93% 94%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.

Question 2: Community Characteristics Compared by Ward

Ward
Please rate each of the following characteristics as they relate to | Ward  Ward = Ward

Castle Pines: 1 2 3 Overall
Sense of community L 70% | 68% | 74% | 71%
Overall appearance of Castle Pines 88% 85% 83% 85%
Overall quality of business and service establishments in Castle
Pines 55% 53% 60% 56%
Recreational opportunities 48% 46% 54% 49%
Opportunities to attend family-oriented events/activities 67% 62% 71% 66%
Opportunities to attend cultural activities 22% 17% 18% 19%
Opportunities for older adult activities 19% 15% 19% 17%
Opportunities to volunteer 42% 43% 47% 44%
Ease of walking in Castle Pines 84% 77% 87% 82%
Ease of bicycle travel in Castle Pines 76% 67% 79% 74%
Handicap access on sidewalks and crosswalks 78% 74% 69% 74%
Availability of paths and walking trails 87% 79% 91% 85%
Availability of open space 84% 82% 86% 84%
Quality of overall natural environment in Castle Pines 90% 88% 89% 89%
Overall image/reputation of Castle Pines 89% 84% 89% 87%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 3: Like Most about Living in Castle Pines Compared by Ward
Which characteristics do you like most about living in Castle Ward | Ward | Ward
Pines? (Please select all that apply.) 1 2 3 Overall
Hometown feel | 28% | 24% | 32% | 28%
Location 73% 78% 79% 77%
Neighborhoods 48% 48% 49% 48%
Schools 47% 37% 51% 44%
Overall image/reputation of Castle Pines 52% 53% 49% 52%
Friends and family 28% 29% 34% 30%
Cost of living 6% 4% 8% 6%
Safety of community 65% 62% 59% 62%
Sense of community 22% 23% 29% 25%
Parks and recreation 33% 29% 33% 31%
Total 100% | 100% | 100% 100%
Values represent percentage of respondents who selected each item.
Question 4: Participation in Activities Compared by Ward
In the last 12 months, about how many times, if ever, have you or | Ward
other household members participated in the following activities in | Ward = Ward | Ward
Castle Pines: 1 2 3 Overall
Used the public library or its services 3% | 73% | 80% | 75%
Participated in a recreation program or activity 58% 47% 56% 53%
Visited a neighborhood park 95% 88% 96% 92%
Attended a Castle Pines Chamber of Commerce event
(Oktoberfest, Halloween Street, Business Ribbon Cuttings) 53% 47 % 58% 52%
Attended a meeting of local elected officials or other local public
meeting 38% 41% 39% 39%
Read the City’s newsletter 97% 97% 98% 97%
Visited the City of Castle Pines Web site (at www.castlepinesgov.com) 88% 88% 93% 90%

Values represent percentage of respondents who reported having participated at least once in the last 6 months.

Question 5: Shopping in Castle Pines Compare by Ward
Ward
Ward 1 Ward 2 Ward 3 Overall

Please rate how important, if at all, it is to you to shop
in Castle Pines. 63% 67 % 69% 67 %

Values represent the percentage of respondents who indicated “essential” or “very important.”
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Question 6: Purchased Items or Services Compared by Ward
Ward
In the last 6 months, how frequently, if at all, have you purchased ' Ward | Ward | Ward

the following items or services in the City of Castle Pines 1 2 3 Overall
Groceries 99% | 100% | 100% | 100%
Personal items (e.g., toiletries, etc.) 94 % 95% 98% 96%
Meals and entertainment 94 % 95% 95% 95%
Banking and insurance 48% 55% 63% 55%
Personal services (e.g., hair, nails, massage etc.) 59% 64 % 71% 64 %
Medical services (e.g., chiropractic, dentist, orthodontics, physicians,
etc.) 45% 42% 49% 45%
Automotive services 71% 76% 84% 77 %
Pet services 38% 36% 49% 41%

Values represent percentage of respondents who reported having purchased each item at least “sometimes” in the 6 months
prior to the survey.

Question 7: Made Purchases in Areas Compared by Ward

In the last 6 months, how frequently, if at all, have you made Ward | Ward | Ward
purchases in each of the following areas? 1 2 3 Overall
Castle Pines | 100% | 100% | 100% = 100%
Lone Tree 97% 95% 96% 96%
Founders/Factory outlets 82% 84% 88% 85%
Downtown Castle Rock 61% 69% 73% 68%
Highlands Ranch 97% 89% 85% 90%
Parker 50% 45% 47 % 47%
Some other city or town 85% 89% 90% 88%
Values represent percentage of respondents who reported shopping in each location at least “sometimes” within the last 6
months.
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Question 8: Stores or Services Compared by Ward

Which, if any, of the following stores or services would you like to see | Ward | Ward A Ward

in Castle Pines? (Please select all that apply.) 1 2 3 Total
Gym 48% | 45% | 51% | 48%
Boutique-like clothing and shoe stores 18% 21% 14% | 18%
Bicycle shop 19% 23% 22% | 21%
Lingerie/undergarment shop 3% 3% 3% 3%
Sporting goods store 22% 20% 22% | 21%
Hardware store 64% 58% 55% | 59%
Specialty wine shop 18% 14% 12% | 15%
Breakfast/ cafes 68% 64% 61% | 64%
Bakeries 41% 37% 38% | 38%
Bagel shops 43% 35% 40% | 39%
Recreation center/facilities 13% 6% 8% 9%
Restaurants/dining options 11% 12% 10% | 11%
None of these 3% 6% 5% 5%
Other, please specify: 10% 10% 16% | 12%

Values represent percentage of respondents who selected each item.
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Question 9: Quality of Services Compared by Ward
Ward
Ward | Ward | Ward

Please rate the quality of each of the following services: 1 2 3 Overall
Snow removal | 48% | 54% 4% 49%
Street maintenance or repair 49% 55% 48% 51%
Street signage 82% 80% 81% 81%
Traffic signal timing 73% 50% 48% 56%
Bike lanes 66% 57% 55% 59%
Sheriff’s services (response to calls) 83% 85% 72% 80%
Traffic enforcement 72% 65% 50% 63%
Fire District/ EMT services 94 % 95% 94 % 94%
Public safety agencies’ (i.e., fire and Sheriff) visibility in the
community 74% 71% 67% 71%
Drinking water 87% 86% 87% 86%
Reliable, long-term renewable water 54% 54% 53% 54%
Waste water 78% 75% 75% 76%
Storm water 77% 75% 75% 76%
Open space 84% 80% 86% 83%
Parks 85% 84% 86% 85%
Municipal Court 64% 49% 52% 55%
Land use planning and zoning 56% 42% 39% 45%
Animal control (i.e., domestic pets not wildlife) 61% 51% 48% 53%
Local library 81% 83% 85% 83%
Overall quality of services in Castle Pines 72% 69% 75% 72%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
Question 10: Employee Contact Compared by Ward
Ward
' Ward | Ward | Ward

1 2 3 Overall

Have you had any email, in-person or phone contact with an office
employee of the City of Castle Pines within the past 12 months? 36% 36% 44% 39%

Values represent the percentage of respondents who indicated “Yes”.
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Question 11: City Employees Compared by Ward
Ward
What was your impression of the office employee(s) of the City of ' Ward  Ward | Ward
Castle Pines in your most recent contact?* 1 2 3 Overall
Knowledge L% | 76% | 77% | 76%
Responsiveness 71% 74% 79% 75%
Follow-up 65% 67% 65% 66%
Courtesy 82% 82% 89% 84%
Timeliness 70% 76% 76% 74%
Overall Impression 72% 72% 77% 74%
Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
*Asked only of those who reported having had contact with an office employee of the City in the last 12 months.
Question 12: Government Performance Compared by Ward
Ward
Please rate the following categories of Castle Pines City " Ward | Ward | Ward
government performance 1 2 3 Overall
Communicating with residents o 66% | 63%  65% | 65%
Spending local tax dollars wisely 39% 33% 37% 36%
Opportunities to participate in City government decisions 55% 51% 52% 52%
City elected officials’ consideration of what people like me think 37% 34% 35% 35%
Running the City’s local government in the best interest of residents 40% 35% 41% 38%
A City government that is run efficiently 38% 34% 38% 36%
The quality of services provided by the City’s snow removal
contractors 44% 49% 41% 45%
The quality of services provided by the City’s street repair
contractors 50% 62% 52% 55%
Attracting businesses to locate in Castle Pines 18% 16% 18% 17%
Parks and recreation 75% 70% 77% 74%
The overall direction the City is taking 53% 47% 50% 49%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 13: Sources of Information Compared by Ward
Ward

How frequently, if ever, do you use the following sources to gain ' Ward | Ward | Ward
information about Castle Pines? 1 2 3 Overall
The City’s Web site (www.castlepinesgov.com) | 82% | 83% 88% 84%
City emails 81% 79% 85% 82%
City Council meetings (in-person) 26% 23% 24% 24%
City Council meeting minutes online 33% 34% 34% 34%
The City’s quarterly newsletter (The Castle Pines Citizen) 89% 87% 91% 89%
Metro District Web site (www.cpnmd.org) 64% 62% 69% 65%
Metro District emails 71% 67% 75% 71%
Metro District Board meetings 20% 22% 21% 21%
Master Association Web site (www.cpnhoa.org) 76% 74% 77% 76%
Master Association emails 79% 79% 84% 81%
Master Association Board meetings 22% 22% 23% 22%

Castle Pines Chamber of Commerce Web site

(www.castlepineschamber.com) 33% 27% 34% 31%
Castle Pines Chamber of Commerce emails 39% 36% 41% 39%
Douglas County News Press newspaper 66% 68% 76% 70%
Castle Pines Connection newspaper 94% 95% 97% 95%
Denver Post 68% 65% 69% 67%
Social networking sites (i.e., Facebook, MySpace, Twitter, etc.) 38% 31% 32% 33%
Word of mouth 94% 95% 94% 94%

Values represent the percentage of respondents who indicated they have used each source at least “sometimes.”

Question 14: Community Activities Compared by Ward
The Castle Pines Arts Commission is interested in sponsoring . Ward

community activities and events. To what extent would you support | Ward | Ward | Ward
or oppose each of the following in Castle Pines? 1 2 3 Overall
Acquiring public sculptures | 52% | 49% | 50% | 50%
Performing arts 77% 76% 81% 78%
Concerts/music events 92% 90% 91% 91%
Art shows 80% 79% 85% 81%
Poetry /book readings 59% 58% 68% 61%
Children’s events 91% 90% 94% 92%

Values represent the percentage of respondents who “strongly” or “somewhat” supported each item.
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Question 15: Classes or Lectures Compared by Ward
Ward

How likely or unlikely would you be to attend each of the ' Ward | Ward | Ward
following classes or lectures? 1 2 3 Overall
Painting 27% | 29% | 27%  28%
Dance 30% 25% 29% 28%
Music 32% 28% 36% 32%
Classes Writing 13% 19% 19% 17%
Artists 27% 29% 32% 29%
Writers 34% 34% 38% 35%
Musicians 38% 41% 42% 41%
Lectures Culinary artists 54% 57% 55% 55%

Values represent the percentage of respondents who were “very” or “somewhat” likely to attend each class or lecture.
Question 16: Recreation Facilities Compared by Ward
Ward

To what extent would you support or oppose each of the following " Ward = Ward = Ward
recreation facilities? 1 2 3 Overall
Additional outdoor parks 85% | 77% | 77% 79%
New biking/walking trails 89% 88% 89% 89%
Skate park 42% 43% 48% 44%
Seasonal ice rink 74% 63% 69% 68%
Outdoor basketball court 81% 71% 72% 74%
Baseball field 80% 73% 73% 75%
Tennis courts 88% 81% 70% 80%
Indoor pool 84% 72% 74% 76%
Community garden 78% 74% 83% 78%
Outdoor movie venue/stage 78% 70% 72% 73%
Dog park 70% 65% 66% 67%

Values represent the percentage of respondents who “strongly” or “somewhat” supported each item.
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Question 17: Use of Rec Center Amenities Compared by Ward
Ward
In a typical month, how frequently, if at all, would you use each of ' Ward | Ward | Ward
the following amenities at a recreation center? 1 2 3 Overall
Climbing wall | 38% | 29% | 30%  32%
Exercise room 84% 75% 82% 80%
Basketball court 53% 37% 40% 43%
Weight room 80% 66% 70% 71%
Indoor track 75% 62% 69% 68%
Swimming pool 82% 73% 77% 77%
Recreational water feature (e.g., lazy river/slide) 71% 52% 59% 60%
Water/ Aqua therapy 58% 49% 54% 53%
Party /event room 49% 40% 41% 43%
Values represent the percentage of respondents who would use each amenity at least once in a typical month.
Question 18: Creation of Rec Center Compared by Ward
Ward
" Ward @ Ward | Ward

1 2 3 Overall

To what extent would you support or oppose a recreation center in
Castle Pines? 91% 79% 83% 83%

Values represent the percentage of respondents who “strongly” or “somewhat” support.

Question 19: Funding Options Compared by Ward

Ward
To what extent would you support or oppose each of the following | Ward | Ward | Ward
funding options for a recreation center to Castle Pines? 1 2 3 Overall
Sales tax increase (on non-grocery items) C61%  49%  58% 55%
Property tax increase 34% 29% 34% 32%
Daily user fees (where residents pay less than non-residents) 86% 83% 87% 85%
Combination of the above funding options 71% 57% 67% 64 %

Values represent the percentage of respondents who “strongly” or “somewhat” supported each item.

Question 20: Private Trash Hauling Compared by Ward

Ward

IWard Ward | Ward
1 2 3 Overall

To what extent would you support or oppose the City contracting a
private company for a community trash and recycling program for a
monthly fee? 57% 59% 49% 56%

Values represent the percentage of respondents who “strongly” or “somewhat” support.
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Question 21: Challenges Facing Castle Pines Compared by Ward
Thinking about the challenges facing Castle Pines residents over the | Ward
next few years, first, please tell us how important, if at all, itis to you | Ward | Ward = Ward
that our community addresses each of the following. 1 2 3 Overall
Maintaining roads and streets C91% | 94% | 91% | 92%
Securing reliable, long-term renewable water 90% 92% 93% 92%
Managing growth and development 78% 86% 87% 84%
Addressing traffic problems 55% 64 % 65% 62%
Providing additional recreational opportunities 60% 47 % 49% 52%
Reducing taxes 60% 62% 52% 58%
Reducing user fees 46% 46% 39% 44%
Encouraging a viable business district 68% 65% 57% 64 %
Values represent the percentage of respondents who indicated “essential” or “very important” for each item.
Question 21: Vital Challenges Compared by Ward
Please indicate which two challenges facing Castle Pines are the Ward | Ward | Ward
most vital to you. 1 2 3 Overall
Maintaining roads and streets o 40% | 2% | 29% | 34%
Securing reliable, long-term renewable water 50% 58% 63% 57%
Managing growth and development 24% 27% 31% 27%
Addressing traffic problems 3% 7% 11% 7%
Providing additional recreational opportunities 30% 20% 25% 24%
Reducing taxes 29% 30% 17% 26%
Reducing user fees 3% 3% 3% 3%
Encouraging a viable business district 22% 24% 21% 22%
Values represent the percentage of respondents who selected each item. Respondents were allowed to select up to two
responses.
Question 22: Metro District Priorities Compared by Ward
Ward
Thinking about the existing Metro District priorities, first, please ' Ward = Ward = Ward
rate each of the following. 1 2 3 Overall
Securing reliable, long-term renewable water O 91% | 94% | 94% | 93%
Implementing more aggressive water-conservation strategies 48% 55% 60% 55%
Weaning the community’s reliance on the Denver Basin Aquifer
System 54% 64% 66% 62%
Continuing to pre-pay the existing $15.06 million in 1990s-era legacy
debt 52% 58% 65% 58%
Expanding the outdoor irrigation water conservation rebate program 39% 46% 50% 45%
Expanding the household appliance water conservation rebate
program 37% 43% 49% 43%
Reducing water, wastewater, and storm water utility costs 69% 68 % 68% 68%

Values represent the percentage of respondents who indicated “essential” or “very important” for each item.
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Question 22: Three Most Vital Priorities Compared by Ward
Please indicate which three Metro District priorities are the most Ward | Ward | Ward

vital to you. 1 2 3 Overall
Securing reliable, long-term renewable water 89% 91% 88% 89%
Implementing more aggressive water-conservation strategies 29% 29% 32% 30%
Weaning the community’s reliance on the Denver Basin Aquifer
System 34% 36% 40% 37%
Continuing to pre-pay the existing $15.06 million in 1990s-era
"legacy debt" 27% 32% 34% 31%
Expanding the outdoor irrigation water conservation rebate
program 15% 18% 19% 17%
Expanding the household appliance water conservation rebate
program 19% 18% 19% 19%
Reducing water, wastewater, and storm water utility costs 61% 50% 45% 52%

Values represent the percentage of respondents who selected each item. Respondents were allowed to select up to three
responses.
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Appendix C: Comparison of Select Questions by Respondent Characteristics

Ratings for select survey questions are compared by respondent demographic characteristics in this appendix. Cells shaded grey indicate

statistically significant differences (p <.05).

Question 1 Compared by Children/Teenagers in Household and Older Adults in Household

Households with children 17 or under

Households with adults 55 or older

Please rate each of the following aspects of quality of I No Have children 17 or No older 1 or more older
life in Castle Pines: children younger Overall adults adults Overall
Castle Pines as a place to live | 94% 97% | 96% | 97% | 94% 96%
Your neighborhood as a place to live 94% 93% 94% 93% 95% 94%
Castle Pines as a place to raise children 93% 95% 94% 95% 94% 94%
Castle Pines as a place to retire 74% 65% 70% 68% 72% 70%
Castle Pines as a place to work 45% 39% 41% 38% 48% 42%
The overall quality of life in Castle Pines 94% 95% 94% 94% 95% 94%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
Question 1 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
Please rate each of the following aspects of quality of life in 5 years or 6-10 More than 10

Castle Pines: Female | Male | Overall less years years Overall
Castle Pines as a place to live I 9%% = 95% | 95% | 99% | 94% | 95% 96%
Your neighborhood as a place to live 94% | 94% 94% 97% 92% 94% 94%
Castle Pines as a place to raise children 96% | 93% 94% 95% 96% 93% 95%
Castle Pines as a place to retire 75% | 65% 70% 75% 70% 67% 70%
Castle Pines as a place to work 43% | 41% 42% 44% 42% 41% 42%
9% | 92% 94% 98% 94% 93% 94%

The overall quality of life in Castle Pines

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 2 Compared by Children/Teenagers in Household and Older Adults in Household

Households with Children 17 or under

Households with Adults 55 or Older

Please rate the following characteristics as they relate to ' No Have children 17 or No older | 1 or more older

Castle Pines as a whole. children younger Overall adults adults Overall
Sense of community ' 67% | 72% | 70% | 73% | 6%  70%
Overall appearance of Castle Pines 84% 87% 86% 85% 86% 85%
Overall quality of business and service establishments in
Castle Pines 59% 50% 54% 51% 60% 55%
Recreational opportunities 53% 44% 48% 45% 52% 49%
Opportunities to attend family-oriented events/activities 68% 62% 65% 64% 68% 66%
Opportunities to attend cultural activities 19% 17% 18% 17% 21% 19%
Opportunities for older adult activities 18% 14% 17% 16% 18% 17%
Opportunities to volunteer 44% 46% 45% 48% 43% 45%
Ease of walking in Castle Pines 83% 81% 82% 82% 83% 82%
Ease of bicycle travel in Castle Pines 71% 76% 74% 76% 70% 73%
Handicap access on sidewalks and crosswalks 74% 71% 73% 71% 73% 73%
Availability of paths and walking trails 84% 86% 85% 85% 84% 85%
Availability of open space 85% 81% 83% 81% 85% 83%
Quality of overall natural environment in Castle Pines 87% 90% 89% 90% 87% 88%
Overall image/reputation of Castle Pines 86% 90% 88% 89% 85% 87%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 2 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
Please rate the following characteristics as they relate to Castle I 5 years or 6-10 More than 10

Pines as a whole. Female | Male | Overall less years years Overall

Sense of community L T77% | 63% | 70% | 76%  67% 70%  70%

Overall appearance of Castle Pines 86% | 84% 85% 92% 83% 82% 85%
Overall quality of business and service establishments in Castle

Pines 57% | 54% 56% 56% 52% 58% 55%

Recreational opportunities 48% | 50% 49% 54% 45% 51% 49%

Opportunities to attend family-oriented events/activities 69% | 62% 66% 65% 63% 68% 66%

Opportunities to attend cultural activities 18% | 19% 19% 23% 18% 18% 19%

Opportunities for older adult activities 17% | 17% 17% 22% 16% 17% 17%

Opportunities to volunteer 42% | 46% 44% 46% 41% 45% 44%

Ease of walking in Castle Pines 83% | 82% 82% 83% 81% 83% 82%

Ease of bicycle travel in Castle Pines 74% | 73% 74% 79% 71% 73% 73%

Handicap access on sidewalks and crosswalks 74% | 73% 74% 80% 74% 70% 74%

Availability of paths and walking trails 86% | 84% 85% 87% 83% 86% 85%

Availability of open space 86% | 81% 84% 84% 83% 84% 84%

Quality of overall natural environment in Castle Pines 90% | 88% 89% 90% 89% 88% 89%

Overall image/reputation of Castle Pines 89% | 84% 87% 93% 84% 86% 87%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
Question 5 Compared by Children/Teenagers in Household and Older Adults in Household
Households with Children 17 or under Households with Adults 55 or Older
No Have children 17 or | No older 1 or more older
children younger Overall adults adults Overall

Please rate how important, if at all, it is to you to
shop in Castle Pines. 65% 66 % 66% 64 % 67% 65%

Values represent the percentage of respondents who indicated “essential” or “very important.”
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Question 5 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
5 years or 6-10 More than 10
Female | Male | Overall less years years Overall

Please rate how important, if at all, it is to you to shop in
Castle Pines. 72% 59% 66% 71% 65% 65% 66%

Values represent the percentage of respondents who indicated “essential” or “very important.”

Question 9 Compared by Children/Teenagers in Household and Older Adults in Household

Households with Children 17 or under Households with Adults 55 or Older
Please rate the quality of the following No Have children 17 or No older 1 or more older
services: children younger Overall adults adults Overall
Overall quality of services in Castle Pines 68% 75% 72% 72% 71% 72%

Values represent the percentage of respondents who indicated “excellent” or “good.”

Question 9 Compared by Gender and Respondent Length of Residency

Gender Respondent length of residency
Please rate the quality of the following services: Female | Male | Overall | 5yearsorless | 6-10 years | More than10years | Overall
Overall quality of services in Castle Pines 74% 69% 72% 75% 72% 69% 71%

Values represent the percentage of respondents who indicated “excellent” or “good.”
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Question 12 Compared by Children/Teenagers in Household and Older Adults in Household
Households with Children 17 or under Households with Adults 55 or Older

Please rate the following categories of Castle Pines City No Have children 17 or No older 1 or more older

government performance. children younger Overall adults adults Overall
Communicating with residents 65% 65% 65% 64% 66% 65%
Spending local tax dollars wisely 36% 36% 36% 35% 36% 36%
Opportunities to participate in City government decisions 53% 52% 52% 51% 55% 53%
City elected officials’ consideration of what people like
me think 36% 33% 34% 32% 37% 35%
Running the City’s local government in the best interest of
residents 37% 37% 37% 36% 39% 38%
A City government that is run efficiently 39% 34% 36% 33% 39% 36%
The quality of services provided by the City’s snow
removal contractors 48% 42% 45% 41% 50% 45%
The quality of services provided by the City’s street repair
contractors 57% 52% 54% 51% 58% 54%
Attracting businesses to locate in Castle Pines 19% 15% 17% 14% 21% 17%
Parks and recreation 75% 72% 73% 73% 74% 74%
The overall direction the City is taking 50% 48% 49% 47% 51% 49%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 12 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
Please rate the following categories of Castle Pines City 5 years or 6-10 More than 10

government performance. Female | Male | Overall less years years Overall
Communicating with residents L 68% | 62% | 65% 68% | 66% | 62% = 65%
Spending local tax dollars wisely 38% | 34% 36% 44% 35% 32% 36%
Opportunities to participate in City government decisions 57% | 48% 53% 58% 54% 48% 52%
City elected officials’ consideration of what people like me think 37% | 33% 35% 45% 35% 31% 35%
Running the City’s local government in the best interest of
residents 40% | 36% 38% 45% 40% 34% 38%
A City government that is run efficiently 38% | 36% 37% 45% 38% 31% 36%
The quality of services provided by the City’s snow removal
contractors 46% | 44% 45% 49% 45% 43% 45%
The quality of services provided by the City’s street repair
contractors 58% | 52% 55% 61% 55% 52% 55%
Attracting businesses to locate in Castle Pines 18% | 16% 17% 20% 14% 18% 17%
Parks and recreation 77% | 70% 73% 74% 74% 73% 74%
The overall direction the City is taking 53% | 46% 49% 59% 49% 44% 49%

Values represent the percentage of respondents who indicated “excellent” or “good” for each item.
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Question 16 Compared by Children/Teenagers in Household and Older Adults in Household
Households with Children 17 or under Households with Adults 55 or Older
To what extent would you support or oppose each of the ' No Have children 17 or | Noolder | 1ormore older

following recreation facilities? children younger Overall adults adults Overall
Additional outdoor parks | 76% | 84%  80% | 84% | 76%  80%
New biking/walking trails 88% 90% 89% 91% 86% 89%
Skate park 39% 49% 45% 47% 42% 45%
Seasonal ice rink 60% 76% 69% 74% 62% 69%
Outdoor basketball court 66% 82% 75% 81% 68% 75%
Baseball field 71% 81% 76% 79% 71% 75%
Tennis courts 78% 83% 80% 82% 77% 80%
Indoor pool 66% 89% 78% 85% 67% 77%
Community garden 75% 80% 77% 79% 75% 77%
Outdoor movie venue/stage 63% 82% 74% 79% 66% 73%
Dog park 67% 67% 67% 68% 64% 66%

Values represent the percentage of respondents who “somewhat” or “strongly” support each facility.
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Question 16 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
To what extent would you support or oppose each of the ' 5 years or 6-10 More than 10

following recreation facilities? Female | Male | Overall less years years Overall

Additional outdoor parks 8%  77%  80% | 88%  81% 73% | 79%
New biking/walking trails 90% | 87% 88% 93% 89% 85% 88%
Skate park 51% = 39% 45% 54% 40% 43% 44%
Seasonal ice rink 78%  60% 69% 75% 72% 62% 68%
Outdoor basketball court 78% | 72% 75% 73% 75% 74% 74%
Baseball field 78% | 73% 75% 81% 75% 72% 75%
Tennis courts 83%  77% 80% 81% 82% 76% 79%
Indoor pool 83%  70% 77% 84% 79% 69% 76%
Community garden 84%  71% 78% 81% 78% 75% 78%
Outdoor movie venue/stage 81% = 64% 73% 79% 75% 68% 73%
Dog park 72% | 62% 67% 70% 67% 64% 66 %

Values represent the percentage of respondents who “somewhat” or “strongly” support each facility.
Question 18 Compared by Children/Teenagers in Household and Older Adults in Household
Households with Children 17 or under Households with Adults 55 or Older
No Have children 17 or ' No older 1 or more older
children younger Overall adults adults Overall

To what extent would you support or oppose a
recreation center in Castle Pines? 77% 91% 84% 89% 77% 84%

Values represent the percentage of respondents who “somewhat” or “strongly” support a recreation center.

Question 18 Compared by Gender and Respondent Length of Residency

Gender Respondent length of residency
5 years or 6-10 More than 10
Female = Male | Overall less years years Overall

To what extent would you support or oppose a recreation center
in Castle Pines? 89% |« 78% 84% 88% 89% 76% 83%

Values represent the percentage of respondents who “somewhat” or “strongly” support a recreation center.
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Question 20 Compared by Children/Teenagers in Household and Older Adults in Household

Households with Adults 55 or

Households with Children 17 or under Older
I No Have children " No older 1 or more
children 17 or younger | Overall adults older adults | Overall

To what extent would you support or oppose the City contracting a
private company for a community trash and recycling program for a

monthly fee? 54% 59% 57% 57% 55% 56%
Values represent the percentage of respondents who “somewhat” or “strongly” support.
Question 20 Compared by Gender and Respondent Length of Residency
Gender Respondent length of residency
5 years 6-10 More than

Female | Male | Overall | orless years 10 years Overall
To what extent would you support or oppose the City contracting a
private company for a community trash and recycling program for a
monthly fee? 54% | 57% 56% 46% 56% 59% 55%

Values represent the percentage of respondents who “somewhat” or “strongly” support.
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Question 21 Compared by Children/Teenagers in Household and Older Adults in Household

Households with Children 17 or

Households with Adults 55 or

under Older
Thinking about the challenges facing Castle Pines residents over the 1 or more

next few years, first, please tell us how important, if at all, it is to you No Have children No older older
that our community addresses each of the following,. children | 17 or younger | Overall | adults adults Overall
Maintaining roads and streets | 95% | 89% | 92% | 91% | 95% 93%
Securing reliable, long-term renewable water 92% 90% 91% 91% 92% 92%
Managing growth and development 85% 81% 83% 81% 87% 83%
Addressing traffic problems 68% 52% 60% 55% 68% 61%
Providing additional recreational opportunities 36% 70% 54% 66% 37% 52%
Reducing taxes 64% 50% 56% 53% 64% 58%
Reducing user fees 47 % 39% 43% 41% 47 % 44%
Encouraging a viable business district 64% 62% 63% 62% 65% 63%

Values represent the percentage of respondents who indicated “essential” or “very important.”

Question 21 Compared by Gender and Respondent Length of Residency

Gender Respondent length of residency
Thinking about the challenges facing Castle Pines residents over the next More
few years, first, please tell us how important, if at all, it is to you that our 5 years 6-10 than 10
community addresses each of the following. Female = Male | Overall | orless years years Overall
Maintaining roads and streets I 92% | 93% | 902% | 89%  92% 94% | 92%
Securing reliable, long-term renewable water 91% | 92% 91% 86% 93% 93% 91%
Managing growth and development 85% | 83% 84% 80% 84% 86% 84%
Addressing traffic problems 65% | 59% 62% 57% 60% 66% 62%
Providing additional recreational opportunities 56% | 48% 52% 60% 58% 42% 52%
Reducing taxes 59% | 58% 58% 52% 60% 60% 58%
Reducing user fees 47% | 42% 45% 39% 47% 44% 44%
Encouraging a viable business district 65% | 63% 64% 67% 66% 59% 64 %

Values represent the percentage of respondents who indicated “essential” or “very important.”
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RECREATION CENTER FUNDING OPTIONS AND AMENITIES COMPARED BY SUPPORT FOR OR OPPOSITION TO
A RECREATION CENTER IN CASTLE PINES

Question 19 (Funding Options) by Question 18 (Support for a Recreation center in Castle Pines)
To what extent would you support or oppose a recreation

To what extent would you support or oppose each of the following funding center in Castle Pines?
options for a recreation center in Castle Pines? Oppose Rec Center Support Rec Center Overall
Sales tax increase (on non-grocery items) 2% 66% 55%
Property tax increase 1% 38% 31%
Daily user fees (where residents pay less than non-residents) 51% 92% 85%
Combination of the above funding options 5% 76% 64%
Overall 17% 84% --

Values represent the percentage of respondents who “somewhat” or “strongly” support.

Question 16 by Question 18 (Support for a Recreation center in Castle Pines)
To what extent would you support or oppose a recreation center in

To what extent would you support or oppose each of the following Castle Pines?
recreation facilities? Oppose Rec Center Support Rec Center Overall
Additional outdoor parks 53% 84% 79%
New biking/walking trails 70% 92% 88%
Skate park 22% 49% 44%
Seasonal ice rink 30% 76% 68%
Outdoor basketball court 43% 81% 74%
Baseball field 46% 81% 75%
Tennis courts 46% 86% 79%
Indoor pool 19% 88% 76%
Community garden 61% 81% 78%
Outdoor movie venue/stage 38% 80% 73%
Dog park 47% 71% 67%
Overall 17% 84% --

Values represent the percentage of respondents who “somewhat” or “strongly” support.
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Appendix D: Verbatim Responses to Open-ended
Questions

Following are verbatim responses to question 8. Because these responses were typed by survey
participants, they are presented here in verbatim form, including any typographical, grammar or

other mistakes. Responses are in alphabetical order.

Question 8: Which, if any, of the following stores and services would you like
to see in Castle Pines? (Responses to “Other, please specify”)

1st run Movie theater

1stBank

a bar better than Dukes or whatever is
in that lousy spot.

affordable office space

Albertsons Grocery

Any of these would be great as log as
they are local. I’'m sick of only having
big chain stores and restaurants to
choose from!

anything that can withstand the rent &

lack of suport from other chambers.
does an anti business message work?
look at vacancy rates around Safeway
& KS. Is this community pro- business?
Arts & Crafts store

auto parts

Auto Parts

Auto parts sports

Aveda Spa and Salon

Bars with Dancing Music

big box store

Book store, upscale restaurant, co rec
center w-pool

bookstore

Bookstore

Bookstore/sandwich shoppe combo
Brewery

car wash

Car wash

Car Wash

Car Wash / Detail

Card and Gift Shop

card shop

clothing retail

clothing stores

Coffee Bar
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Costco

Crafts- Canvas and Cocktails

Dairy Queen

Dairy Queen/FroYo

Dedicated Library, Organic Food
Market

DIY car wash

English tea shoppe

expanded library

fabric store

Farmers Market like Sprouts
Fewer nails, dry clnrs, banks
flower shop

full service car wash

full size post office

Furniture, Nursery, Target
Gamestop or something to interest
teens

Garden store

gift shop

Gift shop, other restaurant

gifts

grease monkey

hallmark card store

Hallmark Gift Store
Hallmark,Baskin Robbins or D.Q.
High volume and high tax income for
the city

| feel we have sufficient services and
do not need larger stores because
Castle Rock is near by enough for
additonal purchases

Ice cream

Ice Cream

ice cream-

Ice cream or kid celebration restaurant
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by Timber Trail Elementary, Kumon by
TTE, breakfast/lunch restaurant by
TTE, a scrapbooking/craft store

ice cream shop

Ice Cream store

ice cream/frozen yogurt/gelato

ice cream/yogurt shop

inexpensive home boutique

ladies clothing

larger library

larger stores

less redundancy of stores/services
local farmers market

Local made/grown

Local transit - helps handicapped
Lowes, and Target

md

Medical

medical marijuana

more hair salons

movie theatre

movie/game rental

Natural Grocers

Natural Grocers or Trader Joe’s
Natural Grocery Store
neighborhood pub

No Big Box retail

No increase in commercial buildings.
Use what we have!

No more stores!!!@

office supplys, tavern/bar

Organic foods

organic grocer

Organic store

Overnight and day "camp" for dogs
and cats, like Camp Bow Wow or Tails
Up

Please don’t bring in commercial. The
reason we moved here was because
Castle Pines was mainly residential.
Keep Castle Pines Residential. Keep
Castle Pines Commercial Free.
Porno movie

Professional Photography

Public Transportation!!!

Self Serve Auto Wash
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senior housing

Shoe Repair

Specialty Discounter-Trader Joes
sports bar

Sports bar

Sports Bar

Sports bar, town center

sports bar

Strip club, bar, restaurant

tanning salon

Target or similar store

Target, that type

theater

Total

Trader Joe’s

Tuesday morning

Unique boutique community area with
shops, pubs, clubs and cultural foods
to set Castle Pines apart from all other
similar Colorado communities. Such an
area set with views of the front range
could provide an economic
opportunity for busines.

Up Scale Car Wash/Detail Service
Urgent Care, Nursing Home

Vitamin Cottage, Sprouts, or
Sunflower

Wells Fargo

wells fargo bank

Wells Fargo bank

Wells Fargo Bank

Wells Fargo Bank Service

Wells Fargo Bank!

Wells Fargo bank, more restaurants
whole foods

Whole Foods

Whole Foods Grocery

Whole Foods grocery store

Whole Foods Market

Whole Foods type grocery

Whole Foods, Vitamin Cottage
Whole Foods/fine dining
yoga/pilates

yogurt/crepes
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Appendix E: Detailed Survey Methodology

SURVEY INSTRUMENT DEVELOPMENT

General citizen surveys, such as this one, ask recipients for their perspectives about the quality of life
in the city, their use of City amenities, their opinion on policy issues facing the City and their
assessment of City service delivery. The citizen survey instrument for Castle Pines started with a list
of questions and topics developed by a Communications Team established by the City, which
included two City Council members, the Mayor, two residents and the City Manager. Through an
iterative process with NRC staff and the Communications Team, questions were refined and new
questions were created. Finally, all questions were prioritized and an optimal composition of topics
and questions were selected. Through this process between City staff and NRC staff, a final six-page
print-equivalent questionnaire was created.

SAMPLE SELECTION

“Sampling” refers to the method by which survey recipients are chosen. The “sample” refers to all
those who were given a chance to participate in the survey. Any adult age 18 or older living in Castle
Pines was eligible to complete the survey. Castle Pines promoted the survey as broadly as possible
using multiple list sources, including a community mailing list and the City’s opt-in email list.

SURVEY ADMINISTRATION AND RESPONSE RATE

The 2012 Castle Pines Citizen Survey was conducted online, though residents who preferred a printed
copy could request one. An invitation letter was mailed by the City of Castle Pines to approximately
3,148 households at the beginning of April 2012. About one week later, an email invitation was sent
by the City to everyone who subscribed to the City’s email distribution list (over 2,700 email
addresses). A reminder email was sent to the same list of subscribers at the end of April. The City’s
Master Homeowner’s Association also sent out an email reminder message to its members at the
end of April asking residents to complete the Web survey. Additionally, the City publicized the survey
in its News and Notes e-newsletter mid-April. Data collection ended the first week in May.

The survey instructions encouraged all adult residents 18 or older to complete the survey.
Exceptionally few renters completed the survey (approximately 1%), and though renters are less
likely than owners to respond to surveys, this very small rate of participation suggests that renters
generally were not represented by the email and physical mailing lists. Because the sample was
nearly entirely owners, the results are not generalizable to the perspective of all Castle Pines
residents and instead, reflect the views of those who chose to participate.

The nature of the sampling and response patterns precludes the calculation of a precise response
rate, though one can be approximated. Given that 1,406 respondents completed surveys (four of
which were completed on a printed survey), that there are 6,876 adults age 18 years and 86% of
housing units are owned (both according to the 2010 Census), the response rate is 20-23%.

Confidence Intervals

It is customary to describe the precision of estimates made from surveys by a “level of confidence”
and accompanying “confidence interval” (or margin of error). A traditional level of confidence, and
the one used here, is 95%. The 95% confidence interval can be any size and quantifies the sampling
error or imprecision of the survey results because some residents’ opinions are relied on to estimate
all residents’ opinions. A 95% confidence interval indicates that for every 100 random samples of this
many residents, 95 of the confidence intervals created will include the “true” population response.
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This theory is applied in practice to mean that the “true” perspective of the target population lies
within the confidence interval created for a single survey. For example, if 75% of residents indicate
that they think city parks are “excellent” or “good,” then a 4% margin of error (for the 95%
confidence interval) indicates that the range of likely responses for the entire community is between
71% and 79%. This source of error is called sampling error. The practical difficulties of conducting any
resident survey may introduce other sources of error in addition to sampling error. Despite best
efforts to boost participation and ensure potential inclusion of all households, some selected
households will decline participation in the survey (potentially introducing non-response error) and
some eligible households may be unintentionally excluded from the sample (referred to as coverage
error).

While Castle Pines’ survey respondents are not representative of the total adult population, this
report uses the margin of error calculation to help the City identify when differences of opinion are
more likely to be meaningful.

DATA ANALYSIS

The surveys were analyzed using the Statistical Package for the Social Sciences (SPSS). Frequency
distributions and the “percent positive” are presented in the body of the report and full results and
results by subgroups are reported in the appendices (Appendix B: Comparison of Select Questions by
Respondent Geographic Area of Residence and Appendix C: Comparison of Select Questions by
Respondent Characteristics). Chi-square and ANOVA tests of significance were applied to breakdowns
of selected survey questions by subgroups. A “p-value” of 0.05 or less indicates that there is less
than a 5% probability that differences observed between groups are due to chance; or in other
words, a greater than 95% probability that the differences observed in the selected categories of the
sample represent “real” differences among those populations. Where differences between
subgroups are statistically significant, they are marked with grey shading in tables.
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Appendix F: Jurisdictions Included in Benchmark

Comparisons

Listed below are the jurisdictions included in the National benchmark comparisons provided for the
City of Castle Pines followed by the 2010 population according to the U.S. Census. At the end of this
section are listed the jurisdictions included in the Front Range benchmark comparisons.

Jurisdictions Included in National Comparisons

ADILENE, KS ... 6,844
Airway Heights, WA .......ccccccoviiiiriccnccccc 6,114

Alamogordo, NM..... 30,403
Albany, GA........... ..77,434
Albany, OR ... 50,158
Albemarle County, VA ..o 98,970
Albert Lea, MN

Alpharetta, GA
AMES, TA oo
Andover, MA
Ankeny, IA ... ...45,582
Ann Arbor, MI .. 113,934
ANNapolis, MD........cccccviiniiiiiiicsieciereceseeenes
Apple Valley, CA........ccoovviiiiieiiinieeciee s
Arapahoe County, CO...
Archuleta County, CO...
Arkansas City, KS...........
Arlington County, VA
PN ATz Ve F- T GO TSSO
Asheville, NC
AShland, OR ....oooeuiiiiiiiieeeeeeeeeeeeeeeeeee ettt
AShland, VA ...
Aspen, CO......
Auburn, AL ...
Auburn, WA... ...70,180
AUTOTa, CO .o 325,078
AUSHN, TX oo 790,390
Avondale, AZ ...76,238
Baltimore County, MD ..........cccccooviiiiiniiiiiiciicns 805,029
Baltimore, MD........cooouieieieeieeeeeeeeeeeeeveeee e 620,961
Barnstable, MA . ...45,193

Batavia, IL........... 26,045
Battle Creek, MI ...52,347
Bedford, MA ...t 13,320
Beekman, NY ......ooooiiiiieeeeeeeeeeeeeeeeee e 14,621
Belleair Beach, FL ......c.cooooiiiiiiiieceeeeeeeeeeeeeeeeeeee 1,560
Bellevue, WA.... 122,363
Bellingham, WA ...... ...80,885
Beltrami County, MN ........cccccviiniinniiniciccicnes 44,442
Benbrook, TX ..ottt 21,234

Billings, MT .......
Blacksburg, VA ....
Bloomfield, NM ...
Bloomington, IL ........cccccvuviiiiniininieciiccecccies
Blue Ash, OH ...c..ooouiiiieeeeeeeeeeeeeeeeeee e
Blue Earth, MN ....
Blue Springs, MO
BOISE, ID ..
Borough of Ebensburg, PA ..
Botetourt County, VA .......c.ccooiiiiicccccce

...42,620
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Boulder County, CO .......ccccooeuviiiviniiiciriceieecceeenens 294,567
Boulder, CO..............
Bowling Green, KY .

Bozeman, MT .......
Branson, MO ..o

Brea, CA ...
Breckenridge, CO....

Brevard County, FL

Brisbane, CA ......ooooioiieeeeeeeeeeeeeeeeeeeeet ettt
Broken Arrow, OK..

Brookline, NH...

Broomfield, CO.
Brownsburg, IN .........ccccccvuiiniiiciceeececens
Bryan, TX ..o
Burlingame, CA
Burlington, MA.... ...24,498
Cabarrus County, NC. ....178,011
Calgary, Canada.........cccovueiemvcnieninicceieccnnes 1,096,833
Cambridge, MA. ..o 105,162
Canandaigua, NY ...10,545
Cape Coral, FL ... 154,305
Carlsbad, CA........ooooeeeeeeeeeeeeee e 105,328
Carson City, NV .. ...b5,274
Cartersville, GA........ ...19,731
Carver County, MN ...91,042
Cary, NC...o.oiiiiie e 135,234
Casa Grande, AZ 48,571
Casper, WY ...b5,316
Castle PINES, CO ....evieiiieeeeeeeeeeeeeeeeeeeeeeee e 10,360
Cedar Creek, NE........oooivioiiieeeeeeeeeeeeeeee e 390
Cedar Falls, IA ..... ...39,260
Cedar Rapids, IA. 126,326
Centennial, CO. 100,377
Centralia, IL.......coooioieieieeeeeeeeeeeeeeteeee et ne 13,032
Chambersburg, PA ..o 20,268
Chandler, AZ ........... .236,123

Chanhassen, MN. ...22,952
Charlotte County, FL.. .159,978
Charlotte, NC.......ccoooivieeeceeeiee e enes 731,424
Chesapeake, VA ......cccvecennienecneeenecseeienneeenens 222,209
Chesterfield County, VA... .316,236
Cheyenne, WY ..o 59,466
Chittenden County, VT ... 156,545
Chula Vista, CA........... 243,916
Clark County, WA .. ....425,363
Clay County, MO .... .221,939
Clayton, MO ... 15,939
Clear Creek County, CO ......cccocouviviiiiniciniiiiccciices 9,088
Clearwater, FL .107,685
Cococino County, AZ........ccccviviiiciniininiciiiceicens 134,421
Colleyville, TX ..o 22,807
Collier County, FL... 321,520

CollNSVIILE, TL.....ooviieiieieeeeeeeeeeeeeeeeeeteee et 25,579
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Colorado Springs, CO 416,427
Columbus, W ...o.ooiiiieeeeeeceeeeeeeeeeeetee s 4,991
Commerce City, CO.....ocoviiiiiiiiccccnes 45,913
(@633 Tele) e F G U
Concord, MA....
CoNCOTd, NC ..o
Conyers, GA ...
COoOKeVIIIE, TN ..ot
Cooper City, FL......ccooveiiieicicecec e 28,547
Coral Springs, FL. .121,096
Coronado, CA ...t 18,912
Corpus Christi, TX....ccoveuvieerreeeerrierreererneeerneerenseeesneerenns 305,215
Corvallis, OR........ ...54,462
Coventry, CT ... 2,990
Craig, CO ..o 9,464
Cranberry Township, PA .......ccccccoviininnicnicinns 16,066
Crested Butte, CO.....ovvvieeieeeeeeeeeeeeeeeeeeeeeeeeteee s 1,487
Crystal Lake, IL 40,743
Cumberland County, PA ........cccccoeiviiiiiniicnne 235,406
Cupertino, CA ... 58,302
Dakota County, MN .398,552
Dania Beach, FL ... ...29,639
Davenport, IA ... ...99,685
Davidson, NC.......ooovioiiiiiceieieceeeeeeeeee e 10,944
Daviess County, KY ..o 96,656
Davis, CA
Daytona Beach, FL..........ccccocoiiiiiiiiiiicicnccinns 61,005
DePere, Wl.....oooeeeeeeeeeeeeeeeeeeeeeeee e
Decatur, GA ...t
DEKaAID, I ..ottt

Del Mar, CA ..

Delaware, OH .......c.ooooviiiiiiieieeeeeeeeeeeeeee e 34,753
Delray Beach, FL.........ccccooviiviiiciciccccccces 60,522
Denton, TX......... .113,383
Denver, CO ... e 600,158
Des Moines, TA. .203,433
Destin, FL......ooviiiiiceeeeeeeeeeeeeeeeee e
Dewey-Humboldt, AZ..........ccccocvivivininininiciiicicieens
District of Saanich, Victoria, Canada..

Dorchester County, MD ........ccccccoevivininicicniciieniinns
DoVEr, DE ..o
Dover, NH .....

Dublin, CA.....

Dublin, OH ....
Duluth, MN ..o assesens 86,265
Duncanville, TX ..o s 38,524
Durango, CO

East Providence, Rl ........ccooveoviviieiieeieeeeeeeeeeeeeeeseeee e 47,037
Eau Claire, W........ooooviiieieeeeeceeeeeeeeeeeeevee e 65,883
Edmond, OK ...t 81,405
Edmonton, Canada .........ccccoeveeeeeeeeereeeeeeeeeeeeeeeeene 730,372
El Cerrito, CA ...23,549
ELPASO, TX oot 649,121
EIK Grove, CA ... 153,015
Ellisville, MO......cciiiieicieicieieieeiceeeee et 9,133

Elmhurst, IL... 44,121
Englewood, CO.... ...30,255
Ephrata Borough, PA........cccccoovviiiiniicicciins 13,394
Escambia County, FL.......c.ccccocovvniniiiicicccinne 297,619
Escanaba, MI

Estes Park, CO.....ooooioioeceeeeeeeeeeeeeeeeeeeeeeeeveee e eeeneens 5,858
Eugene, OR........cccooviiiiiiiiiicc s

Eustis, FL........
Evanston, IL...
Fairway, KS ..o
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Farmington Hills, MI.. ...79,740
Farmington, NM......
Farmington, UT ..o
Fayetteville, AR .......ccccoviiiiiiiiicriceccceecceeaes
Federal Way, WA
FIShers, IN ..o
Flagstaff, AZ.......cccoovviiiriiiinicinicscecncseennes
FIOT@NCE, AZ ..o
Flower Mound, TX.......coovvivueeeeeeeeeeeieeeeeeeeeeeeeeeeeseesneenens 64,669
Flushing, MI
Forest Grove, OR.......cooooiiiieiiiieeeeeeeeeeeeeeeeeeeee e 21,083
Fort Collins, CO ..ottt 143,986
Fort Worth, TX..... .741,206
Fredericksburg, VA.
Freeport, IL...........
Fridley, MIN ..o
Fruita, CO .o
Gainesville, FL.
Gaithersburg, MD .........cccooviiiniiinicncceccnnes 59,933
Gall, CA oottt
Garden City, KS
Gardner, KS...
Geneva, NY .......
Georgetown, CO.......covviiniiic s
Georgetown, TX ..o
Gig Harbor, WA ..
GIIDOIE, AZ .ottt
GIILEEEE, WY .ottt
Gladstone, MI .......c.oovoieiieeieeeeeeeeeeeeeeeeee e eeenenes
Golden, CO....uieieieeeeeeeeeeeeeeeeeeeeeeeee et eaeas
Goodyear, AZ
Grand County, CO......ccccoiiviiniiiiicres
Grand Island, NE ........cccccoovoviiieieieeeeeeeeeeeeeeeeeee s
Grand Prairie, TX
Greeley, CO.......
Green Valley, AZ............
Greenwood Village, CO.......ccccoviiviininienicinicrcceens
(@5 <T< = (R
Guelph, Ontario, Canada..
GUIf SHOTES, AL ...t
Gunnison County, CO......ccccuevrviniiiiriicrices
Gurnee, IL........coceuee.
Hamilton, OH ...
Hampton, VA.......
Hanover County, VA ...
Harrisonville, MO .....c.oooiiiiiiiieieeeeeeeeeeeeeeeee e
Hartford, CT .124,775
Henderson, NV ...t eseeeenns 257,729
Hermiston, OR........ooovviiiiieieeeeeeeceeee e eaees
Herndon, VA ...ttt

High Point, NC......cccccoiiiiiiiiiiiiicecccccceees
Highland Park, IL....
Highlands Ranch, CO.........cccccooiiiinniiiiriniccc 96,713
Hillsborough, NC.......ccccoooiiiiiiiiiiccceces 6,087
Honolulu, HI.....
Hopewell, VA ...
Hoquiam, WA ... 8,726
Hot Sulphur Springs, CO........ccccoviiiiiiiiiicccccicns 663
HOWEIL MI ...
Hudson, CO ..
Hudson, OH......c.ooioiiieieeeeeeeeeeeeeeeeeeeee et
HUTSE, TX oo
Hutchinson, MN..
Hutto, TX....... ... 14,698
Indian Trail, NC ...c.oooiiiiieeeeeeeeeeeeeeeeeeee e 33,518
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Indianola, IA . ...14,782
Irving, TX.............. 216,290
Jackson County, MI.......c.ccccccviviiiniininiiiciiniicinicicinne 160,248
Jackson County, OR........ccccccoeuviiivinininicrriieienrecneeeees 203,206
James City County, VA .

Jefferson City, MO.......cccccoviiniiiiiiincnccccccs

Jefferson County, CO.......ccoovvvmriviniciciccceccnae 534,543
JErome, ID ..o 10,890
Johnson County, KS........cccocovviiiininiccccienne 544,179
Joplin, MO ...50,150
Jupiter, FL 55,156
Jupiter, FL 55,156

Kalamazoo, MI..... 74,262
Kamloops, Canada .. 86,376
Kannapolis, NC.... ...42,625
KeizZeT, OR...o.eoevveeeeeeeeeeeeteteeeee et sen s 36,478
Kelowna, Canada ........cccooevveeuiiveeiciicieceeceeeeee e 120,812
Kettering, OH ...b6,163
Kirkland, WA 48,787
Kissimmee, FL......cc.oooiiiiiiiieeeeeeeeeeeeeeeeeee e 59,682
Kitsap County, WA .... 251,133
Kutztown Borough, PA ..o 5,012
LaMesa, CA................ ...57,065
La Plata, MD......coiiiiieieieeeeeeeeteeeeeeeve e 8,753
La Porte, TX

La Vista, NE
Laguna Beach, CA ..o 22,723
Lakewood, CO ....ovoeeeieeeeeeeeeeeeeeeeeee e 142,980
Lane County, OR........ccooviiiiniiiiccccccnnns 351,715
Laramie, WY .....oovioiieeeeeeeeeeeeeeeeeeeeee e

Larimer County, CO ..
Lawrence, KS.......oooiieeeeeeeeeeeeeeeeeeee e
League City, TX ...ccooooiiiiceeeceeec e
Lebanon, NH.....
Lebanon, OH......
Lee County, FL.....
Lee’s Summit, MO ......oouooiiiiiiieieeeececteeeeeeeeee e

Lexington, VA ...
Liberty, MO

J 32 TTe) Vo N7 Yo Yo M | I 12,590
Little ROCK, AR ...ooiieiiiiieeeeeeeeeeeeee e 193,524
Livermore, CA ..

Lodi, CA.........
Lone Tree, CO... .
Long Beach, CA ........cccooviiiiciiccsecenae
Longmont, CO ..o
Los Alamos County, NM ..
LouisVIlle, CO ..ot eenens
Loveland, CO ..o
Lower Providence Township, PA........ccccooeenverrniernencnee 25,436
Lyme, NH .....ccocoooiiiiiiccccne
Lynchburg, VA ....
Lynnwood, WA ..o
Lynwood, CA ... s
Lyons, IL ........ .
Madison, WI..
Maple Grove, MN
Maple Valley, WA ..o 22,684
MaATANA, AZ oot 34,961
Marion, IA
Maryland Heights, MO .......ccccoeiiiiiniinicniiinicrcceines 27,472
Maryville, MO.......ccccocviiiiiiiiccee s 11,972
Mayer, MN ........cccooiicccc e 1,749
McAllen, TX...... 129,877
McDonough, GA ..o 22,084
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McKinney, TX... .131,117
McMinnville, OR............... ...32,187
Mecklenburg County, NC .......ccccccoeviiininineinnicininininns 919,628
Medford, OR ...t 74,907
Medina, MN

Menlo Park, CA ..ot 32,026
Meridian Charter Township, MI ........cccoccvnierrncvnicnnee 39,688
Meridian, ID......coooouiiiiieieeieeeeeeeeeeeee et 75,092
Merriam, KS......oooooiioeiceeeeeee e 11,003
Merrill, WI

Mesa County, CO.......ccccovviviiiiiiiiiciccec 146,723
MESA, AZ.eeeeeeeeeeeeeeeee e 439,041
Miami Beach, FL.. ..87,779

Midland, MI...... ...41,863
Milton, GA......... ...32,661
Minneapolis, MN ........ccccccviiininiiinceeeceenes 382,578
Mission Viejo, CA ... 93,305
Mission, KS

MiSSOULA, MT ...t 66,788
Montgomery County, MD ..o 971,777
Montgomery County, VA. ...94,392
Montpelier, VT......ccocvencrneeinieeneneeeeneeesneesenneeesseesennes 7,855
Montrose, CO.... ..19,132
MoOOTESVILIE, NC ....ooviieiieiiiiieeeceeeeeeteee ettt 32,711
Morgantown, WV ... 29,660
Morristown, TN...
MOSCOW, ID .ot
Mountain View, CA ......c.oooioieeeeeeeeeeeeeeeeeeeeeeeee e 74,066
Mountlake Terrace, WA .......cooooeeeeeeeeeeieieeeeeeeeeeeseeenens 19,909
Multnomah County, OR .......c.ccccouviiiniiininiinicricceens 735,334
Munster, IN
MUscating, A ........oouiioiieieeeeeeeeeeeeeee e 22,886
Naperville, IL ..o 141,853
Nashville, TN.... .601,222

Needham, MA .. ...28,886

New Orleans, LA..... 343,829
New York City, NY ....ccoovieiinnircneinieieneineieneneneees 8.E+06
Newport Beach, CA

Newport News, VA ...

Newport, RL.....ccooiiiiiiiiiiiicccceccees
Noblesville, IN ..o
Normal, IL..... ...52,497
Norman, OK......... .110,925
North Branch, MN ...... ...10,125
North Las Vegas, NV......c.ccccocviininnicniniecnieininns 216,961
North Palm Beach, FL.......ccccoovoiiiiiiiiiieeeeeeeeeeeeeeeeee 12,015
Northglenn, CO

NOVI, M oo
O'Fallon, TL.......ooiouieieeieeeeceeeeeeeeeeete ettt aeaene
O'Fallon, MO ..ottt

Oak Park, IL ......cooioiiieeeeeeeeeeeceeeteee et

Oak Ridge, TN ..
Oakland Park, FL ......ccoooiiiiiiieeieeeeeeeeeeeeeeeeeee e 41,363
Oakland Township, MI.......cccccccovernencrnneenreereeneenne 16,779
Qakville, Canada.......... .182,520
Ocala, FL............ ...56,315
Ocean City, MD ........ccccooiiiiiiiiicicca 7,102
Ogdensburg, NY ..o 11,128
Oklahoma City, OK .......ccccoouiiiinininicniciecceenenns 579,999
Olathe, KS .125,872
OLdSMAT, FL ....ooovieiiiiieeeeeceeeteeeeeeeceeteeve et 13,591
Olmsted County, MN ........cccocvuviniiiiiniiieccieines 144,248
Olympia, WA................ ...46,478
Orange Village, OH ........ccccccooviiinininicnnicccsecceas 3,323
Orland Park, TL .....coooooiiiiiiieeeeeeeeeeeeee e 56,767
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Oshkosh, WI......... ...66,083
Ottawa County, MI. .263,801
Overland Park, KS.......cooooioivieieeeeeeeeeeeeeeeeeeee e 173,372
Oviedo, FL

Palatine, IL ...68,557
Palm Bay, FL .....ccccooiiiiiiiiiiccccccc 103,190
Palm Beach Gardens, FL ......c.ccoovovviiieieeeeeeeeeeeeeeene 48,452
Palm Coast, FL .....ccooooiiiiieeeeeeeeeeeeeeeeeeeeeeee e 75,180
Palm Springs, CA ........ccocviriviciccce s 44,552
Palo Alto, CA ...64,403
Panama City, FL ......cccooiiiiiiiiicccccccne 36,484
Papillion, NE ......cccoenenicreeneereeeeneesseesenseeennenes 18,894
Park City, UT ..o 7,558
Park Ridge, IL ... ...37,480
Parker, CO......... ...45,297
Pasadena, TX ..o 149,043
Pasco County, FL........cccooiiiiiicciccccn 464,697
Pasco, WA ...b9,781
Peachtree City, GA.........ccocviviniiiiciinicincececns 34,364
Peoria County, IL.......ccccccoiiiiiniiiiiiiiicicciceccnes 186,494
Peoria, AZ................ .154,065

Peters Township, PA.. ...21,213
Petoskey, MI.......cccccvuiiiiiiiiiniciricceicsicieeeenceseeennne 5,670
Pinal County, AZ.......ccccoviviiviviciniiinieiniccsisiencens 375,770
Pinellas County, FL.........cccccoeiiiniiininniiiciicrccneaes 916,542
Pinellas Park, FL ..

Piqua, OH ....cooviiiiiiiiiicicces

Pitkin County, CO......ccovvviririniiirccccce s 17,148
Plano, TX ...ovoveveveeeeiieieeieeeeer et 259,841
Platte City, MO ......cccoeniuniiricieiriirieieieiseeesienesenseeesecsesseans 4,691
Pocatello, ID

Port HUron, MI ........ooiioiiiicieeeeeeeeeeeeeeeeeee e 30,184
Port Orange, FL..........ccoovviiniiiieiciececcc e 56,048
Port St. Lucie, FL.. .164,603

Portland, OR........coooieieeeiereeeeeeeeeeeeeveee e 583,776
Post Falls, ID.. ...27,574
POWAY, CA ...ooriiicicineiieiccneeee e ees 47,811
Prescott Valley, AZ ... 38,822
Prince William County, VA. 402,002
Provo, UT .. 112,488
PUEDIO, CO e 106,595
PurcellVille, VA ...t 7,727
Queen Creek, AZ.
Radford, VA ............ ...16,408
Rancho Cordova, CA ..o 64,776
Rapid City, SD .....cccviiiiiiiiciriicsiies 67,956
Raymore, MO...
Redmond, WA ..ot
Rehoboth Beach, DE.........cooooiiieiiieieeceeeeeeeeeeeeveeeeeenne
ReNO, NV ..o
Renton, WA ...
Richmond Heights, MO
Richmond, CA......ouooieeeeeeeeeeeeeeeeeeeee e
Rio Rancho, NM .......oouiciviieiceeeeeeeeeeeeeeev s
Riverdale, UT ....
Riverside, IL ......
Riverside, MO ...
ROANOKE, VA ..ottt
Rochester, MI .........ooooviiieeiiieeeceeeeeeeeeeeee e
Rock Hill, SC
ROCKVIIIE, MID ....oeiiiieieieceeeteeeeeeeeeeeeete et veeaeenes
Roeland Park, KS.........ooovooiiiiiiieieceeeeeeeeee e
Rolla, MO...........

Roswell, GA......
Round ROCK, TX ...o.oooiiieieeeeeeeeeeeeeeeeeeeeeeeeee et 99,887
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Rowlett, TX. ...56,199
Saco, ME ..... ... 18,482
Salida, CO et a e 5,236
Saling, KS.....oovoeoeeeeeeeeeeeeeeteeeteeeee et 47,707
Salt Lake City, UT .186,440
San Diego, CA.......cccoviiiiie s 1.E+06
San FrancisSco, CA ......cooveovieeeeeeeeeeeeeeeee e 805,235
SaN JOSE, CA ..ottt 945,942
San Juan County, NM........ccocooeiniccecne 130,044
San Luis Obispo County, CA .. .269,637
San Marcos, TX .....ooiiieeeeeeeeeeceeee e 44,894
San Rafael, CA .....oc.ooiieeeeeeeeeeeeeeeeee ettt 57,713
Sandusky, OH....... 25,793
Sandy Springs, GA.. 93,853
Sandy, UT ............. ...87,461
SANfOrd, FL ......ooiiieieeeeeeeeeeeeeeeeeeee e 53,570
Santa Barbara County, CA..........cccccovvivninininiccicnn. 423,895
Santa Monica, CA ...89,736
Sarasota, FL ..o 51,917
Sault Sainte Marie, MI........cccooooovveiiiiieeeeeeeeeeeeeeeen 14,144
Savannah, GA .............. .136,286
Scarborough, ME..........ccccooviiniiininiininiecen, 4,403
Scott County, MN .129,928
SCOttSAALE, AZ ...t 217,385
SeaSIAE, CA ..ottt
SeaTac, WA ...
SCAONA, AZ ..ottt
SemiNOIe, FL......oovoioeiiieeeeeceeeeeeeeeeeeeeeee e
Shenandoah, TX.....oocvoveiieeeeeeeeeeeeeeeeee e 2,134
Sherman, T ........oovoiiiiieieeeeeeeeeee et eneenes 4,148
Shorewood, IL...
Shorewood, MIN ......coooiiiiiiiiieeeeeeeeeeeeeee et
Shrewsbury, MA ..o

Sioux Falls, SD ..

Skokie, IL.......

Smyrna, GA...
SNEIIVIIIE, GA ....oeeeeeeeeeeeeeeeeeee et
Snoqualmie, WA ..o
South Daytona, FL ..
South Haven, MI.........ccccooiveeieiiieieeeeeeeeeeeeeee e eeeneenes

South Lake Tahoe, CA.......cccoovvoieeiieieeeeieeeeeeeeeeereeae 21,403
South Portland, ME..... ...25,002
Southlake, TX

Sparks, NV ........... ...90,264
Spokane Valley, WA .........cccccoomiinniiicicecicnnns 90,110
Spotsylvania County, VA ..o 122,397
Springboro, OH

Springfield, OR

Springville, UT........ccooiiiiiiiicrceieceeceeecns

St. Cloud, FL...o.oieieieieeeeeeeeeeeeeeeeeee ettt

St. Louis County, MN........cccooiiiiiiiiceccccns 200,226
Stafford County, VA... .128,961
Starkville, MIS......cooooiiiieeeeeeeeeeeeeeeee e 23,888
State College, PA ..o 42,034
Steamboat Springs, CO . ...12,088
Sterling, CO.................. ... 14,777
Stillwater, OK ...45,688
StOCKEON, CA ..ottt 291,707
SUAMICO, W ..o
Sugar Grove, IL

Sugar Land, TX

Summit County, CO ..o 27,994
Summit, NJ........... ...21,457
Sunnyvale, CA.. .... 140,081
SUIPTISE, AZ ... 117,517
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Suwanee, GA..... ...15,355
Tacoma, WA.......... .198,397
Takoma Park, MD .......ccoovuiviioieieeeeeeeeeeeeeeeeeesveeve e 16,715
Tallahassee, FL........c.coooioieieeeieeceeeeeeeeeeeeeveee e 181,376
Temecula, CA... 100,097
Tempe, AZ ... 161,719
Temple, TX ..o 66,102
Teton County, WY .....cccoviiiiiiiiiiccccnccinns 21,294
The Colony, TX .....ccccoviriririiiiicce s 36,328
Thornton, CO 118,772
Thousand Oaks, CA ........cooioieeeeeeeeeeeeeeeeeeeee e 126,683
Thunder Bay, Canada..........cccccocvieiniivirininninininieicncnne 121,596
Titusville, FL.............
Tomball, TX...

Tualatin, OR .. .

TUlSa, OK ...ttt
Tuskegee, AL........ccccoiiiiiiniiiiiiic s
Twin Falls, ID .

Upper Arlington, OH........ccccccovviiiininiccccccs 33,771
Upper Merion Township, PA.......c.ccccoiiiniiniinninnns 28,395
Urbandale, IA.........cooeuveenen. ...39,463
Valdez, AK...oo.ooeiieeeeeeeeeeeeeeeeet ettt se e 3,976
Vancouver, WA ... .161,791
Vestavia Hills, AL......c.cooovuiouieieieieeeeeeeeeeeeeeveeee s 34,033
Victoria, Canada ........ccooveveeveeieieeeeeeeeeeeeeeeeee e eeeeenns 330,088
Village of Howard City, MI.

Virginia Beach, VA ..o, 437,994
Visalia, CA ..ottt sssens 124,442
Volusia County, FL ......cccccoeviviniiniiiiniiccsicieenne 494,593
Wahpeton, ND ..o
Wake Forest, NC..
Walnut Creek, CA .......oooeiiieeeeeeeeeeeeeee e 64,173
Walton County, FL........ccccoviiiiiiccieccn, 55,043
Washington City, UT ..... ... 18,761

Washington County, MN...

July 2012

Washoe County, NV... 421,407
Watauga, TX......... ...23,497
Wausau, W......oooiiiicece e 39,106
Wentzville, MO .......c.oooiieereeceeeeeeeeeeeee e 29,070
West Des Moines, IA ..

West Richland, WA ..o 11,811
WESEIAKE, TX ..ottt 992
Westminster, CO ......ooovvieiieieeeceeeeeeeeeeeeeee et 106,114
Wheat Ridge, CO 30,166
White House, TN ...10,255
Whitehorse, Canada ...........cc.ooveeveeveereeieeeeeeeeeieeeeeenens 26,418
Whitewater Township, MI........cccocceneineenenncenecnnecnns 198
Wichita, KS.......ccoeoevnne. 382,368
Williamsburg, VA ... ...14,068
Wilmington, IL ... 5,724
Wilmington, NC........cccooviiiiiininininicrieecsiceeenens 106,476
Wind Point, Wl......cccooiiieiiiiieeceeeeveeeeeve e enenens 1,723
Windsor, CO
Windsor, CT

Winnipeg, Canada ..........ccccvirniniiiiniiiccns 409,500

Winston-Salem, NC .... .229,617

Winter Garden, FL .. ...34,568
Winter Park, FL ... ...27,852
Woodbury, MN ... 61,961
Woodland, WA ..o enes 5,509
Woodridge, IL... ...32,971
WWOrCester, MLA .......ooouiieeeeeeeeeeeeeeeeeeeeeee et 181,045
Yellowknife, Canada ..........cccoeveeveveeeeeeieieeeeceeeeeeeeeens 18,700
York County, VA ..o 65,464
Yuma County, AZ.......ccccooriiiinniiiniiicceeens 195,751
YUMQA, AZ oottt 93,064

Jurisdictions Included in Front Range Comparisons

Arapahoe County, CO ..o 572,003
PN Az Ve F- T GO TSSO 106,433
Aspen, CO

AUTOTa, CO .o 325,078
Boulder County, CO .......cccccoviniiiiiviiiiiccecein 294,567
Boulder, CO.............. ...97,385
Castle Pines, CO .. ...10,360
Centennial, CO......... .100,377
Colorado Springs, CO.........ccccvuriiriiivinieiiiiicisieeenne 416,427
Denver, CO ...
Englewood, CO

Estes Park, CO.....oooiiiieieeeeeeeeeeeeeeeeeee et

Fort Collins, CO ..ot 143,986
Greeley, CO ... 92,889
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Highlands Ranch, CO.........cccceciuviinicniiiierceccnes 96,713
Jefferson County, CO.......ccccoeviviniiiniinininincccies 534,543
Lakewood, CO 142,980
Larimer County, CO ......ccoovvvierniieiecececn e 299,630
Lone TTee, CO ...t 10,218
Longmont, CO .. 86,270
Louisville, CO... 18,376
Northglenn, CO ...35,789
Parker, CO .ttt 45,297
Thornton, CO ....oovieieeeeeeeeeeeee et 118,772
Westminster, CO. .106,114
Wheat Ridge, CO........cccoouviiiiiiiiiicnces 30,166
WINASOL, CO ..o 18,644
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Appendix G: Survey Instrument

A copy of the survey instrument formatted similiarly to what was provided to respondents online
appears on the following pages.
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Please select the response (by circling the number or checking the box) that most closely represents your opinion for each

guestion. Your responses are anonymous and will be reported in group form only.

1. Please rate each of the following aspects of quality of life in Castle Pines:

Excellent
Castle Pines as @ Place t0 [IVE ......coouiiiiiiiiiie ettt 1
Your neighborhood as a place to live ......coocieereciiii i, 1
Castle Pines as a place to raise children .........cccouveeeeeiiiccciiieee e, 1
Castle Pines as @ Place 10 FELINE ....cvvveerieeiiie ettt 1
Castle Pines as @ Place tO WOIK.......c.ccueieieiiiee e e e e ectee e eee e e e e eeaee e snneeeenes 1
The overall quality of life in Castle PiNeS........coeviieeciiieiiie e 1

2. Please rate the following characteristics as they relate to Castle Pines as a whole.

Excellent
SENSE OF COMMUNILY ..eeiiiiee et e e e e e e e e e e e e e e enaeeeesntaeeesnneneans 1
Overall appearance of Castle PINES ........eeeeeiieeciiiieieee e 1
Overall quality of business and service establishments in Castle Pines................. 1
Recreational OppOrtUNItiES.....cc.ever e e 1
Opportunities to attend family-oriented events/activities ..........cccceeevveeeereeeereeenne. 1
Opportunities to attend cultural actiVities ........cccceevevieeiecee e, 1
Opportunities for older adult actiVities ........ceeeceeerieiiie e 1
OpPPOrtUNIties tO VOIUNTEET ......cociiiieeiecre ettt st st 1
Ease of walking in Castle PINES .......cooiiiiiiiiiiiiiiieieeeeeeee et 1
Ease of bicycle travel in Castle PiNES .....ccueeeieiee et ee e 1
Handicap access on sidewalks and crosswalks..........ccceeeeiieciiiieeeeeiiiciiieeeeceeeenns 1
Availability of paths and walking trails .........cccceeecieerciee e, 1
Availability Of OPEN SPACE ... ueiiei e 1
Quality of overall natural environment in Castle Pines........ccccccveeveveeeecciveeeccnnnen, 1
Overall image/reputation of Castle PiNeS.........cccceverereeeeresiesieceeeeiesie e 1

Good  Fair
2 3
2 3
2 3
2 3
2 3
2 3

Good  Fair
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3

3. Which characteristics do you like most about living in Castle Pines? (Please check all that apply.)

O Hometown feel O Friends and family
O Location O Cost of living

O Neighborhoods O Safety of community
O Schools O Sense of community
O Overall image/reputation of Castle Pines O Parks and recreation

Poor Don't know
4 5
4 5
4 5
4 5
4 5
4 5

Poor Don't know
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5

4. In the last 12 months, about how many times, if ever, have you or other household members participated in the

following activities in Castle Pines?

Onceor 3tol12 13to26 Morethan
Never twice times times 26 times
Used the public library or itS SErVICES .......ccccvuverieeeiiiciiiiieeee e e e e e eesneens 1 2 3 4 5
Participated in a recreation program or activity......ccccccceevvcieericccenecscieeees 1 2 3 4 5
Visited a Nneighborhood Park........cceeeecveeeiiieeeiiiiee e et 1 2 3 4 5
Attended a Castle Pines Chamber of Commerce event (Oktoberfest,

Halloween Street, Business Ribbon Cuttings) .......ccccceeevevevecieeeccieeeennen, 1 2 3 4 5
Attended a meeting of local elected officials or other local public meeting 1 2 3 4 5
Read the City’s NEWSIETLET ...ccoceeeiee e 1 2 3 4 5
Visited the City of Castle Pines Web site (at www.castlepinesgov.com)...... 1 2 3 4 5
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Please rate how important, if at all, it is to you to shop in Castle Pines.
O Essential O Very important O Somewhat important O Not at all important O Don’t know

In the last 6 months, how frequently, if at all, have you purchased the following items or services IN the City of Castle
Pines?

Always Frequently Sometimes Never
(G o Tol=T o 1=t 1 2 3 4
Personal items (e.g., toiletries, €1C.) . ooiiriiriiiiiii e 1 2 3 4
Meals and eNtertaiNnMENt..........cccciieiieeii et e e e e e ecrreeeeeeeeeeaaraneeeeeeas 1 2 3 4
Banking and iNSUMANCE......uuiiieciiieeeciiee ettt eree e e ree et e e e ear e e e ebae e e s ntaee s 1 2 3 4
Personal services (e.g., hair, nails, Massage etc.) .....cccccceevvereeeireeeeriveeeeireeeenns 1 2 3 4
Medical services (e.g., chiropractic, dentist, orthodontics, physicians, etc.)... 1 2 3 4
AUTOMOTIVE SEIVICES coiiiiiiiiiiiiiiieee et e e e e e e e e e e e e e e e e e s s s e aas 1 2 3 4
P SBIVICES e ———— 1 2 3 4

In the last 6 months, how frequently, if at all, have you made purchases in each of the following areas?

Always Frequently Sometimes Never
(01 1 [N 2T 1T PP 1 2 3 4
(oY I I - N 1 2 3 4
Founders/Factory OULIEES ........ccueiiiiuiiiiecie ettt et eae e et eaee s 1 2 3 4
DOWNEOWN CASEIE ROCK ..uvveiieiiiiciiiiieiee ettt e 1 2 3 4
L L F=4 1 Yo E =T o T o I 1 2 3 4
T (] U U TRR RPN 1 2 3 4
SOME OthEr City OF TOWN c.eeiiiiiiiieeee et e e e eecre e e e e e e e e ebaaeeeeeeeeennes 1 2 3 4

Which, if any, of the following stores or services would you like to see in Castle Pines? (Please select all that apply.)

O Gym O Specialty wine shop
O Boutique-like clothing and shoe stores O Breakfast/cafes

O Bicycle shop O Bakeries

O Lingerie/undergarment shop O Bagel shops

O Sporting goods store O None of these

O Hardware store O Other, please specify:

Please rate the quality of each of the following services.

Excellent  Good Fair Poor Don't know
) 4101 A =T 1001 | PSP 1 2 3 4 5
Street MaAINTENANCE OF FEPAIN ... eaaeaeasassseesssssesseseennes 1 2 3 4 5
T ] o g - T N 1 2 3 4 5
Traffic SIZNAl LIMING .eveeeeeee e e 1 2 3 4 5
BIKE JANES ..ttt st s ht e sa e ae b ne b neen 1 2 3 4 5
Sheriff’s services (response t0 Calls).......ccccvveeveieiiierie e 1 2 3 4 5
Traffic @NfOrCemMENt ...cc.eii e 1 2 3 4 5
FIr@ DiStriCt/ EIMT SEIVICES ceeeeeieeeeeeeee e e e ettt e e e e e e e et eeeeeeeeeeeeeeeesseeesaeeeessseeenaneens 1 2 3 4 5
Public safety agencies’ (i.e., fire and Sheriff) visibility in the community .............. 1 2 3 4 5
B g 101 =AY | =Y PSSP 1 2 3 4 5
Reliable, long-term renewable Water.........ccoocveeiioiee i 1 2 3 4 5
WaASTe Water oo 1 2 3 4 5
STOMM WATEE ..eiieeeiieeiitietee e ettt et e e e sttt ee e e e sanbt et eeessaaasbbaeeeeeesssnnsbaaaeesesnannnnnnaeens 1 2 3 4 5
(O 0= 0 I o 1= ol PP PP PP PPPPPPPPPPPPPPPRE 1 2 3 4 5
PATKS - eteeute ettt ettt ettt ettt ettt ettt st sat e sat e s a e sheesh e e she e n e e ne e bt e neeneenneen 1 2 3 4 5
V[T ] ol ToT=1 I o 1U | SR 1 2 3 4 5
Land use planning and ZONING .......ccooueiriiiiiieiieeniee ettt sttt e 1 2 3 4 5
BUilding permits/INSPECTIONS ......ccvveeeieeieecree ettt et et eetee e et eeaeeeeaeeeeree e e 1 2 3 4 5
Animal control (i.e., domestic pets not wildlife) .......ccccooceiniiiniiiniiee 1 2 3 4 5
[WoTor: | I 11 o] =1 oV AN PSSP 1 2 3 4 5
Overall quality of services in Castle PiNes ........ccceeuciiiiiiiiieeneniiicniiineennnniinennnn 1 2 3 4 5
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10. Have you had any email, in-person or phone contact with an office employee of the City of Castle Pines within the past
12 months?

O Yes = go to question 11
O No = go to question 12

11. What was your impression of the office employee(s) of the City of Castle Pines in your most recent contact? (Rate
each characteristic below.)

Excellent Good Fair Poor Don't know
KNOWIBAEE ...ttt et s e sabe e abe e saaeeeaes 1 2 3 4 5
RSP ONSIVENESS ... i aaaaaaasasasessssssssssssssseseasasnsnnnnnnnnnnnns 1 2 3 4 5
FOHOW-UP ettt st ettt e e bt e saae e sabe e e abeesaaeeeaes 1 2 3 4 5
(61 T8 11 O P PP PP PP PPPPPPPPPRN 1 2 3 4 5
TIMEIINESS et e e e e e e ear e e s eaae e e e sntaeeesnaeeaennnaeaannns 1 2 3 4 5
(O Y| I T o] o] =11 o Yo S 1 2 3 4 5
12. Please rate the following categories of Castle Pines City government performance.
Excellent Good  Fair Poor Don't know
Communicating With reSidents.........ccceei i 1 2 3 4 5
Spending local tax dollars WISEIY .......coccuvevieiiiiieiiireieeeeee e 1 2 3 4 5
Opportunities to participate in City government decisions ..........ccccvvveeeeeeercnvvnnen. 1 2 3 4 5
City elected officials’ consideration of what people like me think..........c.............. 1 2 3 4 5
Running the City’s local government in the best interest of residents................... 1 2 3 4 5
A City government that is run efficiently........cccoeeveeereiee e, 1 2 3 4 5
The quality of services provided by the City’s snow removal contractors............. 1 2 3 4 5
The quality of services provided by the City’s street repair contractors................ 1 2 3 4 5
Attracting businesses to locate in Castle PiNes .......coccevviiiniiinieiniieeiieesieecieee 1 2 3 4 5
Parks and reCrEatioN ......occveei ittt tee et e e s s e e s bee e e sare e e e nnees 1 2 3 4 5
The overall direction the City is taking .......ccoecuieiieiiieiie e 1 2 3 4 5
13. How frequently, if ever, do you use the following sources to gain information about Castle Pines?
Always Frequently Sometimes Never
The City’s Web site (wWww.castlepinesgov.com).........ccccceeeecrveeercveeennnen. 1 2 3 4
(O V=T 3 - 11 RPN 1 2 3 4
City Council meetings (iN-Person)......cccceeeieeriieinieenieesie e eseeeseee e 1 2 3 4
City Council meeting minutes online........ccccvvvevvniienieenieereeree e 1 2 3 4
The City’s quarterly newsletter (The Castle Pines Citizen) ..........cc......... 1 2 3 4
Metro District website (WWW.CPNMA.OIE) .ovevvvieeriiiiieiieecieesiee e 1 2 3 4
Metro DiSTriCt @MAIlS ..ceieevieeieieee ittt e e e e e saaaee s 1 2 3 4
Metro District Board MeetingS ......ccovveeeeieeeeecieeeeciee e eeree e e e 1 2 3 4
Master Association website (WWw.cpnhoa.org) ........ccccceeeeeevveeeeeveeeennnen. 1 2 3 4
Master Association €mMailS........ceeveceveeiiciiie i 1 2 3 4
Master Association Board Meetings.......cccceeecuveeeeeiieeeiiieeeeeiveeeeeireeeeeneen 1 2 3 4
Castle Pines Chamber of Commerce website (www.castlepineschamber.com). 1 2 3 4
Castle Pines Chamber of Commerce emails .......cccccceecvveeeecieeeecciieeescnnenn. 1 2 3 4
Douglas County News Press NEWSPAPET ....cceeeeeecurreereeeeeeeiirereeeeesesssnssneeeas 1 2 3 4
Castle Pines ConNection NEWSPAPET .......ceeecuueeeeeiureeessveeeessrreeessseesesssnesens 1 2 3 4
DENVEE POST ...cveeeeeiieeieetteee ettt ettt e e e e e et e s s e e e e eeesss e e e eaees 1 2 3 4
Social networking sites (i.e., Facebook, MySpace, Twitter, etc.).............. 1 2 3 4
WOrd Of MOULN ..cceeeiieecee e e 1 2 3 4
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14. The Castle Pines Arts Commission is interested in sponsoring community activities and events. To what extent would
you support or oppose each of the following in Castle Pines?

15.

16.

17.

Strongly Somewhat

Somewhat Strongly Don’t

support support oppose  oppose know
Acquiring pUblic SCUIPLUIES .....cooiuiiiiiiiiieie e 1 2 3 4 5
T o] 411 Y= 48T 4P 1 2 3 4 5
CONCEItS/MUSIC EVENTS ...vviiieeieieeieeieeeeteeeeteeesteeesaeeeeseeesseeeesaeesseessessnsessnseseses 1 2 3 4 5
AT SNOWS ettt e e e ee e e e e e e e aaba e e e e s eatbraeeeeeeeaanres 1 2 3 4 5
POEtry/DOOK rEATINGS ...cccveeuieieiectiectiecteecteeeteeeteesteeteesteeteeaeeeaaesaaeesaesaeesaeasseans 1 2 3 4 5
ChildrENn’s VENTS ..uvveeieeiieecieeeee e eeere e e e e eeabre e e e e e s easraeeeas 1 2 3 4 5
How likely or unlikely would you be to attend each of the following classes or lectures?
Very likely Somewhat likely Somewhat unlikely ~ Very unlikely Don’t know
CLASSES
PaiNting e 1 2 3 4 5
D= o [l TSP 1 2 3 4 5
MIUSIC.ceeiiieeeeiieee et et eiee e eieee e 1 2 3 4 5
WIEING .evveveeieieeieeieeieeeeeeeeeeeeree e eeeeeeeees 1 2 3 4 5
LECTURES
FAN 1 PPNt 1 2 3 4 5
AT =Y Rt 1 2 3 4 5
MUSICIANS ..eeveeeeiiiiiiiieieee e 1 2 3 4 5
Culinary artists .....cceevecvviveeeeeeiicciieeeeee, 1 2 3 4 5

The City is considering additional recreational facilities in Castle Pines. To what extent would you support or oppose
each of the following recreation facilities?

Strongly Somewhat

Somewhat Strongly Don’t

support support oppose  oppose know
Additional oULtdOOr PArkS......ccuveeiiciiieieiee e 1 2 3 4 5
New biking/Walking trails ........c.ccceeieiiiiiecicceece et 1 2 3 4 5
SKAE PANK ceeeeieiieee e e e e e e e e e e b e e e e narae e e nraaeean 1 2 3 4 5
Y=L oY o F: | I ol 1| PP 1 2 3 4 5
Outdoor basketball CoUrt ...........cuiiiiiiiiiie e e 1 2 3 4 5
2 Y=Y o 1| IR =] [« TR OO 1 2 3 4 5
TENNIS COUITS .uutttiieiiieiiiiieteeeeeesiiitteeeeeessittteeeeesesausaaaeeeessanasssaaeeesessnsssssaaeesannns 1 2 3 4 5
10 Te FoTe] gl oo Yo NSO PTRURTSPRRPR 1 2 3 4 5
(0000010 0T AV ==Y o (= o ST 1 2 3 4 5
OUutdoOr MOVIE VENUE/STAZE ..eecveeeiieeiiieciie ettt ettt eetee e et ees 1 2 3 4 5
B o= 3 o T- 1 SRR 1 2 3 4 5

In a typical month, how frequently, if at all, would you use each of the following amenities at a recreation center?

Once or twice A few times A few times Don’t

Never a month a month a week Everyday know
Climbing Wall .....cccovveeiiiiee e 1 2 3 4 5 6
EXErCiSe rOOM cccvviviiiiiiiiiiiiiiieieee e, 1 2 3 4 5 6
Basketball court.......ccccevviieiiiniiiiiiieeeciee e, 1 2 3 4 5 6
Weight roOM......oeeeeiieeecieee e, 1 2 3 4 5 6
TaTe [oTe] Bk A ol QPSS 1 2 3 4 5 6
SWIMmMINE POOI ..c.eeveeeiceiiee e 1 2 3 4 5 6
Recreational water feature (e.g., lazy river/slide) ..1 2 3 4 5 6
Water/Aqua therapy.......ccooeeeveeeereeveeesieeeineens 1 2 3 4 5 6
Party/event room ........cccceeeeveeeeeeeseesresreeeesnens 1 2 3 4 5 6

1

1
I

1
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18. To what extent would you support or oppose a recreation center in Castle Pines?

19.

20.

21.

22.

O Strongly support O Somewhat support O Somewhat oppose

O Strongly oppose

To what extent would you support or oppose each of the following funding options for a recreation center in Castle

Pines?
Strongly Somewhat Somewhat Strongly
support support oppose oppose
Sales tax increase (0N NON-roCery itE€MS).....cccueeriueeriieerniieisiie e esite e esiee e 1 2 4
Property taX iNCrEASE...cii it 1 2 4
Daily user fees (where residents pay less than non-residents)..........cccccue.... 1 2 4
Combination of the above funding OptioNS.......ccccevvviiiiieiiee e 1 2 4

To what extent would you support or oppose the City contracting a private company for a community trash and

recycling program for a monthly fee?

O Strongly support O Somewhat support O Somewhat oppose

O Strongly oppose

O Don’t know

Thinking about the challenges facing Castle Pines residents over the next few years, first, please tell us how important,
if at all, it is to you that our community addresses each of the following. Then, in the last column, please indicate which

TWO (2) are the most vital to you.

Very Somewhat Notatall Don't Select TWO
Essential important important important know Most Vital
Maintaining roads and Streets.......cccccceeeeieeciiieeeeeeeicciieeee e 1 2 3 4 5 O
Securing reliable, long-term renewable water........................ 1 2 3 4 5 O
Managing growth and development 2 3 4 5 O
Addressing traffic problems .........ccccevecveerecie e, 2 3 4 5 O
Providing additional recreational opportunities ..................... 1 2 3 4 5 @)
REAUCING tAXES...ccvieeiieeieciiectee ettt ettt este et teeteeteereeeeeane s 1 2 3 4 5 O
REAUCING USEI fEES...c.viitiiiiiiieiecie ettt 1 2 3 4 5 O
Encouraging a viable business district.........ccccccoeeiiiiveeeiiniinnns 1 2 3 4 5 O
Thinking about the existing Metro District priorities, first, please rate each of the following. Then, in the last column,
please indicate which THREE (3) are the most vital to you.
Very Somewhat Notatall Don't | Select THREE
Essential important important important know Most Vital
Securing reliable, long-term renewable water........................ 1 2 3 4 5 O
Implementing more aggressive water-conservation
strategies (mandatory watering schedules, incentives
for “water-wise” landscaping and low water-use)............... 1 2 3 4 5 O
Weaning the community’s reliance on the Denver
Basin Aquifer SYStem ........ooccveei i 1 2 3 4 5
Continuing to pre-pay the existing $15.06 million in
1990s-era “legacy debt”.......ccoecveveeireeieeeece e 1 2 3 4 5 O
Expanding the outdoor irrigation water conservation
rebate program (rebates for installing rotator sprinkler
nozzles, rain sensors, irrigation clocks, etc.).........ccceeueenneen. 1 2 3 4 5 @)
Expanding the household appliance water conservation
rebate program (rebates for installing low flow toilets,
front loading/low-water use washing machines, water-
efficient showerheads, etc.)....ccccceeeveeeeeiieeeecciee e, 1 2 3 4 5 O
Reducing water, wastewater, and storm water utility costs...1 2 3 4 5 O

-5



2012 Castle Pines Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are completely anonymous
and will be reported in group form only.

D1. What is your employment status?

O Work full time/part time O Homemaker

O Unemployed O College student

O Retired
D2. If you work, which location or city do you work in or closest to?

O Work at home O Colorado Springs O Golden O Other

O Aurora O Denver O Highlands Ranch

O Castle Pines O Denver Tech Center O Littleton

O Castle Rock O DIA O Parker

D3. In which neighborhood or HOA do you live?
O BrambleRidge O  Forest Park O PineRidge
O  BriarCliff O Glen Oaks O Retreat
O BristleCone (Single Family/Patio) O GreenBriar O Romar
O Canterbury Broadwick O HOA1 O StoneCroft
O Castle Pointe O HOA2 O Tapestry Hills
O Claremont Estates O Hamlet O Turquoise Terrace
O Coyote Crossing O Hidden Pointe O Ventana Amber Ridge
O Crossings, The O Huntington Ridge O Villa Carriage
O Daniels Ridge O Lifestyle O  Whisper Canyon
O Esperanza O Lodge at Castle Pines (apartments) O WinterBerry
O Estates Buffalo Ridge O North Lynx O Other
D4. How many years have you lived in Castle Pines? D11. In which category is your age?
O Less than 1 year O 11-15 years O 18-24 years O 55-64 years
O 1-5 years O More than 15 years Q 25-34 years Q 65-74 years
Y y
O 6-10 vears Q 35-44 years Q 75 years or older
y

Q 45-54 years
D5. How many people (including yourself) live in your

household? D12. How much do you anticipate your household's total

income before taxes will be for the current year?

D6. How many children 12 or younger live in your (Please include in your total income money from all
household? sources for all persons living in your household.)
D7. How many teenagers ages 13 to 17 live in your O Less than 524,999 O $200,000 to 5299,000
Q $25,000 to $49,999 O $300,000 to $399,999
household?
Q $50,000 to $99,999 Q $400,000 or more
D8. How many people (including yourself) age 55 or older O $100,000 to $199,999

live in your household?

D13. What is your gender?

D9. Which best describes the building you live in? O Female Q Male
O One family house detached from any other houses D14. Are you registered to vote in Castle Pines?
O House attached to one or more houses (e.g., a O No O Yes O Don’t know

duplex or townhome)

O Building with two or more apartments or condos D15. Did you vote in the 2011 general election?

O No Q Yes Q Don’t know
D10. Do you rent or own your home?

D16. Comments:

Q Rent Q Own

Thank you for completing this survey!
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